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QUEEN’S SCHOOL OF BUSINESS IN 2020

Queen’s School of Business dates from 1919 with Canada’s

first undergraduate degree in business. We have a long tradition

of being a quantitative school, and that is still reflected in our

DNA. With the toughest entrance standards in Canada for our

renowned Commerce program, and consistently high GMAT

scores from our MBA students, QSB attracts the highest calibre

of students. The School has a tradition of strong industry

relationships as well, starting with the Canadian Bankers’

Association in the early 1900s, the Chartered Accountants of

Ontario in the 1920s, and numerous other private and public sector organizations throughout our 91 years.

In the late 1990s, QSB led the country in redesigning private MBA and Executive MBA programs, as well as

developing Canada’s best executive education programs. Our success with these initiatives is reflected in the

top rankings we have received over the last decade. More recently, QSB has turned its focus to creating

Canada’s strongest international business programs, which includes partnering with 82 (and counting!) of the

best business schools in the world.

We have had a terrific journey as Canada’s premier business school. As we look to the next decade, where

do we need to be in 2020 to ensure continued success? How should we build on our competitive advantages to

position us even stronger by our centenary?

First, QSB needs to build on our legendary student experience, to ensure students achieve their full potential

through an exceptional experience inside and outside the classroom.

Second, we must continue to strengthen QSB’s international focus, exposing students, faculty, and alumni

to a diversity of experience and culture, ensuring they are able to conduct business in a global context.

Third, we need to develop and communicate relevant and timely research and ideas, confirming QSB as a

leader in business education and enhancing the School’s reputation as a driving force for business thought and

innovation.

QSB has had a tremendous past, and looking toward 2020, we have an exciting future. I look forward to

engaging alumni and friends of QSB at this exciting time to work together to realize it.

Carpe diem.
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Andrew Dunin, BSc’83, MBA’87
Dunin Management Services

Ian Friendly, BCom’83
Executive VP and COO, U.S. Retail General Mills Inc.

Ryan Garrah, BSc’00, MBA’04
General Manager, Emerson Climate Technologies

Paul Hand, BA’69, MBA’73
Managing Director, RBC Capital Markets

Ewout Heersink, MBA’74
Managing Director, ONEX Corporation

Lisanne Hill, BCom’80
President, Contor Industries Ltd.

Michael Kehoe, BCom’78
CEO, Cosmetica Laboratories Inc.

Thomas Kinnear, BCom’66, PhD, LLD’02
Eugene Applebaum Professor of Entrepreneurial Studies and
Professor of Marketing
Ross School of Business, University of Michigan

Jim Leech, MBA’73 (Chair)
President & CEO, Ontario Teachers’ Pension Plan

Doug McIntosh, BCom’82
Managing Director, Alvarez & Marsal Canada ULC

Gord Nixon, BCom’79, LLD’03
President & CEO, Royal Bank of Canada

Thomas O’Neill, BCom’67, LLD’05
Retired Chairman, PricewaterhouseCoopers Consulting

Sam Pollock, BCom’88
Senior Managing Partner/Global Head of Infrastructure
Brookfield Asset Management Inc.

Sharon Ranson, BCom’80
President, The Ranson Group Inc.

Donald Robinson
President and CEO, Cara Operations Limited

David Sculthorpe, BCom’83 (Past Chair)
CEO, Heart and Stroke Foundation of Ontario

John See, BSc’79, MBA’81
Executive Vice President Wealth Management
TD Bank Financial Group

David Shaw, BCom’75
CEO, Knightsbridge Human Capital Management

Michael Sifton, BCom’83
Managing Partner, Beringer Capital

Donald Sobey, BCom’57
Chairman Emeritus, Empire Corporation

Rob Sobey, BA’88
President & CEO, Lawtons Drug Stores Ltd.

Penny Somerville, BCom’78
Executive Vice President, BMO Financial Group

Colin Taylor, BCom’84
Partner and Managing Director
DLJ Merchant Banking Partners/Credit Suisse Alternative Investments

Bill Thomas
President & CEO, KPMG Canada

Mary Ann Turcke, BSc’88, MBA’97
Executive Vice-President Field Services
Bell Canada

Robert Wardrop, BCom’86
Co-CEO, Belvall Capital

Cathy Williams, MBA’77
Retired CFO, Shell Canada Ltd.

Benita Warmbold, BCom’80
Senior VP and COO, CPP Investment Board

Karyn Brooks, BCom’76
Senior VP & Controller, BCE Inc.

Iain Bruce, BCom’81
Managing Director, Risk Management
AMBAC Assurance Corp.

Jeff Carney, BCom’84
Senior Managing Director and Head of Global Marketing,
Products and Retirement
Putnam Investments

Chris Clark, BCom’76
CEO, PricewaterhouseCoopers LLP

Greg Cochrane, MBA'74

Shawn Cooper, BCom'87
Managing Director & Country Manager, Canada
Russell Reynolds Associates

David Court, BCom’79
Partner, Director & Global Functional Leader
McKinsey & Company (Dallas)

Jerry del Missier, BSc(Eng)’85, MBA’87
Co-Chief Executive, Barclays Capital & Co-Chief Executive
Corporate & Investment Banking

EDITOR’S NOTE

QSB ADVISORY BOARD
MEMBERS

The profile of Douglas Peters, former cabinet minister and Chief

Economist of the TD Bank, which appeared in our last issue struck

a chord with at least one reader:

“Great piece on Doug Peters in the Spring 2010 edition.

His quote on the career counselling advice he once

received (“no education/skill? Then it’s banking for you”)

is wonderful! When I was at the TD, I remember he was

always highly, and deservedly, regarded.” – Bob Patterson,

BCom’74, emailed from his home in Warsaw, Poland.

Perhaps this issue will spark a comment or two from champagne lovers (re: Daniella Fresne’s

champagne winery), football fans (re: Danny Brannagan, Argos Quarterback), the environmentally

conscious (re: Shawn Burns’ new venture) and socially responsible investors (re: Adrian Mucalov’s

career path.) Perhaps you have a war story to share about your Bargaining Game experience, or

have a comment on the international-themed features (The International Dean, A Passage to

India and Sabbaticals.) All emails and letters are welcome and we look forward to printing these

in our next issue.

We’d also like your feedback on a specific issue, namely whether QSB Magazine should

accept paid advertising. We’re currently investigating our options on this front, but would like to

hear our readers’ views. You can email me directly at the address below, or mail your comments

to the address on page one.

This is your magazine. Let us know if it’s hitting the mark in delivering the type and quality

of information you would like to see about your Alma mater.

Shelley Pleiter
Managing Editor

spleiter@business.queensu.ca
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INSIDE

GOODES
Meet QSB’s new Advisory Board members
Karyn Brooks, BCom’76,
is Senior Vice-President
and Controller of Bell
Canada Enterprises,
Canada’s largest
telecommunications
company. In this role, she
is responsible for external
reporting, business unit
controllership, internal
controls, accounting services and revenue as-
surance. Prior to joining Bell in 2003, Karyn held
senior financial positions in the pipeline industry.

Karyn is a board member of the Accounting
Standards Oversight Council and the Canadian
Performance Reporting Board, and a member of
the IASB’s IFRS Advisory Council and IFAC’s
Professional Accountants in Business Committee.
She is a member and past Chair of the Board of
Directors of FEI (Canada) and sits on the Board
of Trustees at Queen’s University, where she
serves as Chair of the Audit Committee and is a
member of the Finance Committee.

Jerry del Missier,
BSc(Eng)'85, MBA’87,
is Co-Chief Executive
Barclay’s Capital and
Co-Chief Executive,
Corporate & Investment
Banking, responsible for the
firm’s global markets
businesses that encompass
the trading, sales and
research functions globally. He is a member of
the Barclays Investment Banking and Investment
Management Executive Committee and Barclays
Capital’s Executive and Operating Committees.

Jerry joined Barclays in 1997 from Bankers
Trust in London where he had been a Senior
Managing Director of Derivatives Products. He
currently serves on the board of SIFMA (Securities
Industry and Financial Markets Association), as
well as on the Queen’s Board of Trustees and
the UK Advisory Board of the charity ‘Room to
Read’. He is also the Campaign Chair of QSB’s
forthcoming fundraising campaign.

Lisanne Hill, BCom’80,
is President of Contor
Industries Ltd., a Toronto-
based firm providing
private equity financing
and management
solutions to the Canadian
andAmericanmid-market.
Since 1984, Contor has
acquired over 40 different
businesses with annual sales ranging from $5
million to $450 million, with operations in 11
different countries. Prior to joining Contor, she
worked at Ernst & Young.

Lisanne serves as a director on a number of
private company boards and also contributes to
a range of community organizations.

Rob Sobey, BAH’88,
President and CEO of
Lawtons Drugs, has
worked in retailing for 30
years. Also a Babson MBA
grad, Rob is a member of
numerous boards and
committees, including
the North American
Acquisitions Committee
for the Tate Museum in London, UK, and Queen’s
Board of Trustees. He is the incoming Board
Chairman of NSCAD University in Halifax and a
long-standing member of the Sobey Art Foundation.
Rob is Chairman of the Sobey Art Award, Canada’s
most prestigious award for the visual arts.

For the last four years he has been selected
as a Top 50 CEO for Atlantic Canada and in 2009
was chosen CEO of the Year for the region.

Bill Thomas is CEO and
Senior Partner at KPMG
LLP (Canada), providing
leadership and direction
for the firm’s business
across Canada. After
graduating with a BSc
from UBC in 1989, he
joined KPMG in Vancouver
and attained his CA
designation in 1992. He later served as Office
Managing Partner for the firm’s Greater Vancouver
practice and was a recipient of Business in
Vancouver’s Forty under 40 award.

Bill relocated to Toronto in 2007 to serve as
KPMG’s Deputy CEO, and was appointed CEO
and Senior Partner in 2009. He is a member of
KPMG’s Americas Board and its Global Executive
Team.Active in the community, Bill currently serves
on the Board of the Toronto Symphony Orchestra
and is a member of the Toronto Board of Trade
and the Canadian Council for Chief Executives.

Mary Ann Turcke,
BSc(Eng)’88, MBA’97, is
Executive Vice-President,
Field Services at Bell
Canada. She began her
career in the construction
industry at Ontario’s
Ministry of Transportation,
working on road and
bridge construction and
attained her Masters in Engineering from U of T.
She has worked as a consultant at A.T. Kearney
Management Consultants, VP Operations and
General Manager (Canada) for US firm Internet
Pictures Corporation, prior to holding various
executive operations roles in small start-up
companies before joining Bell.

In 2009, Mary Ann was added to the
Women’s Executive Network’s list of Canada’s
Most Powerful Women, Top 100™ for her
accomplishments in her management role, vision
and leadership, corporate performance and
community service.

Visit business.queensu.ca/advisory_board for complete bios of all Board members.
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INSIDE GOODES

Live webcam updates
and virtual tour at
goodeshallexpansion.com

GOODESHALL
EXPANSION
Enhancing the landscape for learning

HIGHLIGHTS OF THE NEW WING
• 75,000-square-feet on 5 levels, plus underground parking

• 6 new classrooms with the latest teaching technology

• 2 new spaces for research centres

• More offices, meeting rooms and student common areas

GOING GREEN
The expansion will conform to the Leadership in Energy and Environmental
Design (LEED) “green” building rating system.To achieve LEED certification,
the expansion incorporates a number of design elements and initiatives
that promote sustainability and reduce energy use, such as:

• A “green” roof

• Water-saving plumbing fixtures

• High-efficiency light fixtures and mechanical equipment

• Greenguard™-certified furniture

• A “green” cleaning program

• Bicycle storage and showering facilities

BY THE NUMBERS

7 METERS
Depth of the excavated pit

60,000METRIC TONS
Rock excavated

2,600
Dump truck loads required to empty pit

$40 MILLION
Total cost of the new wing

$18.9 MILLION
Raised to date through fundraising

$18 MILLION
Balance of the total from government and university funds

ComSoc Executives join the Dean at The Big Dig: from left, Nick Milinkovich (VP, Internal),
David Saunders, Stephie Fung (VP, External), and Katie Shotbolt (President)
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Businessweek magazine once again ranked
Queen’s MBA as the top Canadian business
school, finishing second overall for international
schools in the biennial business school ranking
released in November.

Now known as Bloomberg Businessweek,
the ranking is based on three elements: a survey
of the most recent MBA graduates (45%), a poll
of corporate recruiters (45%), and a calculation
of the school’s intellectual–capital rating (10%),

based on the number of articles published by
faculty in a list of 20 key publications.

“Ten years at the top of the world’s oldest
business school ranking confirms what we have
always known to be our strengths – academic
excellence and exceptional student experience,”
says Dean David Saunders. “While it is rewarding
to be recognized for our success, our goal is to
provide the best business education using the
most innovative methods, regardless of ranking.”

A Decade on Top:
Queen’s MBA top Canadian school in Bloomberg Businessweek ranking

The complete results are available online at http://www.businessweek.com/go/10/best_bschools2010

‘EXPERIENCE INDIA’ BUSINESS FORUM
a hit with MBA, MGM students
Organized by MBA and MGM students, the
‘Experience India’ Business Forum in August brought
together business leaders, politicians and diplomats
for discussions on India’s influence on Canadian
businesses, both as a partner and as a market.

Meredith Slemko,MBA’11, was one of the
organizers. “The forum really strengthened the
importance of India as a potential place to be
when graduates are applying for positions or
opportunities,” she says.

In addition to special guests and faculty
shown below, also present were representatives
from such organizations as Bombardier, Dupont,
Tata Consultancy, ICICI Bank, Tory’s Law Firms,
Telus, and Export Development Canada, among
others.

The Queen’s Business Forum will become an
annual event focusing on business opportunities
in other countries.

MBA students on the Tour, from left, Chris Sinkinson,
Gautam Garg, Andrew Barclay, Khalil Saade, Sufian Mughal,

Sara Dudley and Ashutosh Kaushik

Kingston Ventures Study
tour introduces Queen’s
MBAs to local businesses
The full-time MBA Class of 2011 toured local
businesses and learned to fine tune their pitching
skills during the 9th annual Kingston Ventures
Study Tour (KVST) on Sept. 16.

Each year, the KVST enables students to
research small- and medium-sized businesses
in the Kingston area, providing great exposure
for local businesses and information on career
possibilities for students. Teams visit three
Kingston companies and are assigned one about
which they deliver a 90-second elevator pitch to
a panel of judges. This year’s winners pitched
Qubit Systems Inc., a Queen’s spin-off that spe-
cializes in the design of instrumentation for re-
search and teaching in the biological sciences.
Congratulations to winners AndrewMacDonald,
Diane Rai,Mandeep Bhatt, Rommy Hijazi,
Christelle Sitti-Mawubedzro and Adam
Zabrodski.

Businessweek’s ranking of Queen’s
corroborates a 2010 survey by Environics Research
Group that revealed Canadian executives rank
Queen’s as the business school with the most
innovative programs, highest academic quality
and best faculty, in addition to best preparing
students for the global marketplace.

From left, Eric LeBlanc, MGM Program Director, Narinder Chauhan, India’s Deputy High Commissioner to Canada,
Elspeth Murray, Associate Dean, MBA Programs, Mukesh Gupta, Tata Consultancy, Peter Sutherland, former Canadian

High Commissioner to India, Kingston Mayor Harvey Rosen and Shai Dubey, Cornell-Queen’s EMBA Program Director
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Stock market opening celebrates inaugural Master of Management
in Finance class
DeanDavidSaunders joined Robert Fotheringham,
Senior Vice President, Trading, TMX Group, to open
the market on Aug. 25, to celebrate the launch of
Queen’s Toronto-based Master of Management in
Finance program. Students from the inaugural class
were also in attendance. The 10-month program,
developed in partnership with the Chartered
Financial Analysts Institute, is designed for people
on the fast-track to a career in investment banking,
asset management or financial analysis. Visit www.qsbmasters.com/finance for more information.

Master of Global Management Program
offers ten Double Degree options

EMBA program now
available on a laptop –
Virtual teams a first
in Canada

Visit www.qsbmasters.com/finance for more information.

The global scope of the Master of Management in
Global Management (MGM) program has expanded
by offering students the unique opportunity to
earn two degrees with one of eight international
business school partners.

“The MGM program already includes a 6-month
international exchange. These double degree
options enable our students to take it that much
further, actually earning a second degree,” said
Eric LeBlanc, the Program Director.

Queen’s MGM students can complete a second
Master degree while enrolled in the program with
one of eight international partners including:
Copenhagen Business School (Denmark), ESADE
(Spain), HEC Paris (France), Maastricht University
(Netherlands), Mannheim University (Germany),
SDA Bocconi School of Management (Italy), WU
Wien (Austria), and St. Petersburg State University
(Russia) that offers three Master degree options
(International Business, International Technology and
Innovation Management, and Corporate Finance).

The incoming EMBA class of 85 students included
a virtual team comprised of participants from as
far north as Nunavut and the oil fields of Fort
McMurray, AB, as far west as Kelowna, BC, and
east to Peterborough, ON, and even Bermuda. The
program offers these virtual team members the
same real-time connectivity and interactivity
experienced by students in Boardroom Learning
Centres across Canada. “Living in Peterborough,
it never occurred to me that I would be able to
enroll in the Executive MBA program at Queen’s
and balance my work demands, so I was excited
to hear about the new desktop option,” said
Tim Caddigan, current EMBA student, and Director
at Cogeco Cable.

Visit www.execmba.com for more
information.

INSIDE GOODES

Mannheim University



A full house at Dunning Hall Auditorium greeted
keynote speaker Evan Lamberg, CQ-EMBA’10,
Executive VP Creative of East Coast Universal
Publishing. The Oct. 2 event was attended by
Commerce, MBA and MGM students who heard
from industry experts on the current and likely
future state of the music industry. An afternoon
panel discussion featured industry experts
Justin Stockman, Director of Music and Marketing
at Much Music/MTV/MuchMore and MTV2
networks; James Pertol, owner of RAMJAM
Management and Bijou Records; Neil Bearse,
new media expert who works with indie artists;
and StephanMoccio, artist, producer and arranger
who co-wrote and produced Nikki Yanofsky’s hit
“I Believe.”
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MUSIC INDUSTRY
PANEL Rocks the House

In what has become an annual tradition, Donald (BCom’57) and his son Rob Sobey, (BAH’88)
hosted a dinner for Commerce student recipients of the D&R Sobey Atlantic Scholarships at the
University Club on Oct. 21. Dean David Saunders and other special guests were also in attendance
at this eagerly anticipated event that featured lobsters flown in from the east coast, courtesy of the
Sobeys. Scholarships valued at $60,000 per student have been awarded by Donald (centre, above)
and Rob (to Donald's right) since 1999.

Evan Lamberg, foreground, with panelists, from left, Stephan Moccio, Neil Bearse, James Pertol and Justin Stockman.

The Simon Fraser University Finance International
Case Competition attracted some of the brightest
business minds in the world. Queen’s Commerce
students, from left, Lawson Curtis, Steven Wang
and Mingjun Jin, took first place honours in a
field of 26 teams from four continents.
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From left, Mark Vesely and Andrew Iu with guest speaker Kim Shannon and Jeff Gallant

conducts educational initiatives such as tutorials
and stock market simulations, and offers a guest
speaker series open to all Queen’s students.

An Alumni Advisory Council and Board of
Directors will oversee the executive team. Board
members include Peter Copestake, Chair and
QSB Executive-in-Residence; Shannon Good-
speed, Executive Director, Commerce Program;
and QSB Finance professors Lynnette Purda,
Lew Johnson, and Bill Cannon.

To donate to the student investment fund, please
contact QSB Development Officer Sarah Roth at
sroth@business.queensu.ca or 800.267.7837.

The Queen’s University Investment Counsel
(QUIC) announced the launch of a real money
portfolio in November. Under the leadership of
fourth-year Commerce students Andrew Iu
(CEO),Mark Vesely (Chief Investment Officer),
and Jeff Gallant (Chief Strategy Officer) the
Counsel is structured as an unincorporated
asset manager overseeing an initial portfolio of
$500,000 in investment funds.

Founded in 2003, QUIC managed a notional
investment portfolio until this year, when QSB
seeded the fund. Students raised additional funds
and donations from alumni made up the balance.

QUIC is comprised of 25 student portfolio
managers and analysts divided into teams which
manage a portion of the portfolio. The group also

Former Prime Minister Paul Martin received an
Honorary Doctorate and delivered the Convocation
address at the ceremony for full-time MBA,
Accelerated MBA and Master of Management
programs on May 28. He challenged new graduates
to exercise their judgement and do the right thing
when faced with questionable practices.

Don Bayne, (BA’66, LLB’69, LLM’74, EMBA’01)
spoke at the ceremony for graduates of the Executive and
Cornell-Queens MBA programs. He highlighted the lasting
effects of his own MBA experiences and encouraged the
graduates to make the most of opportunities that often
occur during economic downturns.

David Sculthorpe, BCom’83, and past Chair of
QSB’s Advisory Board, spoke at the ceremony for
Commerce graduates and offered examples of some of
the life-changing decisions he made that didn’t always
follow conventional wisdom.

Student-run Investment Counsel to manage real
money portfolio

CONVOCATION 2010

Visit www.quiconline.com to learn more
about QUIC and track the progress of its investments.

All three convocation addresses are linked
from business.queensu.ca/convocation where
you can also see a video of Paul Martin’s speech.

Queen’s students, faculty and staff gathered on
Tindall Field to demonstrate their support for
those affected by breast cancer on Oct. 28.
Throughout October, numerous events and
fundraising initiatives put the issue in the
spotlight on campus. Pink t-shirts with the
slogan “Queen’s Wears Pink” were sold for
$10, with proceeds going to the Canadian
Breast Cancer Foundation. The campaign was
spearheaded by Adam Mitchell, Comm’11,
ComSoc Outreach Commissioner, who was
thrilled with the response. “Within 28 hours
we had over 1,400 people on the Queen’s
Wears Pink Facebook page,” Adam said.

INSIDE GOODES

Ceremonies in May
welcomed 690 new graduates
into the QSB alumni family



On doing the right thing

If you are asked to push the envelope past
where you believe you should, remember there
is no asset you will ever possess that is greater
than your own integrity and your reputation.

On ethics and the sub-prime mortgage
meltdown

When I left the shipping business in 1988 to run
for public office, I was at the cutting edge of
derivatives, interest rate swaps and the financial
instruments of that time. And I knew them well
and was comfortable with them.

When I left government some 20 years later
... I was absolutely amazed at how these financial
instruments had changed. When the sub-prime

mortgage crisis hit, I couldn’t believe how the
practices of 20 years earlier had been distorted
with things like synthetic derivatives. The
instruments that had had an economic and social
purpose no longer did, and the financial industry,
which really should be an intermediary for other
industries to raise money and function, had
become an end unto itself.

Career options for new grads –
public service or private sector?

I hope that some of today’s grads will think
about a career in the Public Service. When
Queen’s Chancellor David Dodge was Deputy
Minister of Finance and later Governor of the
Bank of Canada, we would debate the issues of

the day. We always ended up agreeing that there
was nothing that compared to the implementa-
tion of public policy, unless it was developing
public policy.

Meanwhile many people in the private sector
are doing a huge amount of good. There isn’t a
United Way, hospital or university fundraising
campaign that doesn’t have business people at
the heart of it.

So you can be in business and continue to
contribute to society. While I believe very strongly
in public service, you can do an enormous
amount of good in the private sector, which has
its own great benefits as well. If you’re working
at expanding jobs and building the economy,
you’re helping an enormous amount.

WINTER 2011 MAGAZINE 9business.queensu.ca

Paul Martin, Erin Borgfjord Ayres, MBA’10, and David Saunders

One-on-one with The Right Honourable Paul Martin
Following the ceremony, Mr. Martin graciously agreed to be interviewed by new MBA grad Erin Borgfjord Ayres.
The following is a condensed account of their conversation, with highlights from his Convocation address.



Robert Herjavec, one of the stars of CBC TV’s hit
show Dragons’ Den, packed the BMO Financial
Group Atrium to the rafters on Nov. 10, when he
told the story of his entrepreneurial success. Billed
as the Dragon’s Lecture, the event is part of a
half-million-dollar business plan competition
launched by QSB’s Monieson Centre and the Prince
Edward/Lennox and Addington Community Futures
Development Corporation (PELA CFDC).

The renowned entrepreneur, who has sold two
companies worth a reported $100 million and
$225 million respectively, heads The Herjavec
Group, one of Canada’s leading IT security and
infrastructure integration firms. He is also a
successful author, having recently published
Driven: How to Succeed in Business and Life. His
engaging and informative presentation certainly

made an impression on the capacity crowd.
“This was an excellent occasion for aspiring
entrepreneurs to learn from one of the best,” says
Craig Desjardins, Executive Director of PELA CFDC.

The QSB-PELA CFDC Business Plan Competition
invites teams to submit ideas for starting a business
in either Prince Edward or Lennox and Addington

Counties. The top three teams will each receive
$150,000 in interest-free loans to implement
their plans. These loans were made possible
through the Government of Canada’s Economic
Action Plan.

Nearly 300 students in the Commerce, MBA, and
Accelerated MBA programs attended the 6th
Annual CSR/Responsible Leadership Weekend in
October. Hosted by the Queen’s School of Business
Centre for Responsible Leadership (CRL), the
event exposes students enrolled in its certificate
programs to a diverse line-up of speakers. The
topics cover a wide range of some of the tough
issues students will face as future leaders.

At the weekend’s kick-off, DeanDavid Saunders
announced a new partnership between the CRL

and KPMG. KPMG will work closely with the Centre
on initiatives in the area of responsible leadership.
“We are absolutely thrilled to have KPMG as our
signature sponsor,” says Centre Director Tina Dacin.
“This funding will enable the Centre to engage in
a number of exciting new initiatives, including
exploring opportunities for new global internship
programs for our students.”
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Students inspired at CSR/Responsible
Leadership Weekend

Business Plan Competitors enter A DRAGON’S DEN

Visit business.queensu.ca/CSR_weekend
for a detailed description, including a list of speakers.

Visit qsbpela.ca for more information

Visit www.qcbv.com or call
1.877.955.1800 for more information
and to register.

INSIDE GOODES

CSR Weekend speakers Nicholas Parker, of Cleantech, Célia Cruz, of Ashoka Canada,
Adrian Mucalov, from Actis, with Centre Director Tina Dacin

Register now to participate in the Best Small &

Medium Employers in Canada study that measures

employee engagement. Survey results are shared

with participating companies and are an invaluable

management tool.

The February issue of PROFIT magazine will

feature coverage of the Top 50 BSME Employers.

THE BEST SMALL &
MEDIUM EMPLOYERS
IN CANADA STUDY

TIMELY FEEDBACK –
INVALUABLE INSIGHT

Robert Herjavec
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Four QSB Professors awarded prestigious SSHRC grants
The Social Sciences and Humanities Research Council of Canada (SSHRC) has awarded a total of
more than $243,000 in funding to:

• Strategy and Organizational Behaviour Professor Tina Dacin, for her research on
“Understanding Social Incubation.”

• Management Information Systems Professor Yolande Chan, for her research on
“The Rural Creative Economy: From Theory to Practice.”

• Finance Professor Louis Gagnon, for his research on “The Law of One Price and
the Factors that Impede Arbitrage Across Markets.”

• Organizational Behaviour Professor Christopher Miners, for his research on
“The Virtues (and Vices) of Emotional Intelligence at Work.”

Anthony Goerzen joined the School in August
as the Donald R. Sobey Professor of International
Business. He comes to Queen’s from the University
of Victoria in BC, where he was an Associate
Professor of Strategy and International Business
and the Francis G. Winspear Scholar. He earned
his PhD from the University of Western Ontario.
Before entering academia, he spent nearly 15 years
in private industry, including his last position as
VP of Oxbow Carbon & Minerals Inc., a US-based
multinational with annual revenues of US$350
million. He is a prolific and multiple award-winning
researcher whose studies primarily focus on the
strategic management of multinational enterprises,
with an emphasis on the organizational and
performance effects of inter-firm networks, cross
border alliances and geographic location.

Olena Ivus is an Assistant Professor of Managerial
Economics. She received her PhD in Economics
from the University of Calgary in 2009. Prior to
joining QSB in the summer of 2010, she was an
Assistant Professor at the University of Prince
Edward Island, and was a visiting researcher at
the Institute of Economic Research, Hitotsubashi
University in Japan. Her research employs both
theory and empirical work to study aspects of
international trade law and regulation, foreign
direct investment, intellectual property protection,
and research and development activity. In
September, she was one of two winners of the
World Trade Organization Essay Award for Young
Economists for her paper Do stronger patent rights
raise high-tech exports to the developing world?

Queen’s Professor Steven Salterio (right), newly
appointed editor of Contemporary Accounting
Research (CAR), and Dean David Saunders
share a laugh with the Journal’s founding editor,
Professor Haim Falk, Open University and Tel Aviv
University, at the 25th annual CAR Conference held
in Kingston November 5 - 6. CAR was recently
added to the Financial Times prestigious list of
the top academic journals in the world.

Ying Ying (Terry) Wang is an Assistant Professor
of Accounting who joined the School in July. She
received both her MBA and PhD from the University
of Southern California’s Marshall School of Business
in Los Angeles. Her research interests include the
analysis of securities analysts’ expertise, judgment
and decision-making processes, and the economic
consequences of securities analysts’ forecasts
and recommendations.

Visit business.queensu.ca/SSHRC_grants for more information about these research projects.



Charlotte McEwen is a very enterprising
young woman. One of 151 third-year
Commerce exchange students studying

overseas in the winter of 2010, the Waterloo, ON,
native decided to make the most of her Queen’s
connections to research summer job opportunities
in France. She consulted a list of overseas
alumni sent to all Commerce students going on
exchanges by the School’s alumni relations staff.
These Alumni Ambassadors agreed to be contacted
by any exchange students looking for advice,
assistance or just a chance to connect with a
fellow ex-pat with a shared Queen’s link.

Charlotte emailed the first four names on the
list of alumni in and around Paris and was thrilled
to hear back from each one. A series of delightful
lunches or coffee breaks at Parisian cafes ensued
with Ken Church, BCom’70,Dominique Roussel,
MBA’87, Karim Nassar, MBA’07, and Jim Black,
BCom’79. “The alumni were incredibly kind and
told me all about their experiences living and
working in France. I was impressed by the depth
and range of their work experiences, in such areas
as technical consulting, project management
and HR information systems. I learned a lot and
was truly grateful for their hospitality.”

The last name on her list was Daniella (Galizia)
Fresne, BCom’03, whom Charlotte invited for a
coffee in Paris. While she would have welcomed
the chance to meet, Daniella replied, a trip to Paris
from her home in Villedommange, outside Reims,
would be a stretch. It was a busy time at her
family’s business, and her two toddlers were
keeping her hopping. An email exchange ensued

with Charlotte describing her quest for a summer
job in France. “I know this is a long shot and a lot
to ask,” she wrote, “but if you have any interest in
hiring an intern this summer, please let me know.”

Daniella was definitely interested. Champagne
Fresne Ducret, the family champagne winery
she and her husband Pierre own and operate
was in need of an extra pair of hands. The couple
accepted Charlotte’s offer and the terms of the
internship were swiftly negotiated. Charlotte
would work for five weeks after her classes at
ESSEC Business School in Paris ended and before
the Fresne family left for holidays in August, as
is the French custom. An outbuilding recently
renovated to house a kitchen for cooking classes
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A VintageSummer

COMMERCE STUDENT’S DREAM SUMMER JOB AT QSB GRAD’S CHAMPAGNE WINERY IN FRANCE

A VintageSummer

also featured a self-contained apartment upstairs,
ideal lodging for the new hired hand. “We offered
her accommodation, a modest salary and all the
champagne she could drink,” Daniella jokes.

Lunch at a sidewalk cafe in Paris was one
thing; hopping a train to a village, population about
430, to stay with complete strangers was another.
“I was only a little bit nervous,” Charlotte confesses.
“Daniella and I had hit it off via email. But I did
wonder, as I was getting off the train, what the
next six weeks might bring.”

Champagne, in a word. A veritable cellar-full was
to follow. Daniella picked up Charlotte at the train
station and whisked her away to Villedommange,
located on a scenic route between hillsides

PROFILE
BY SHELLEY PLEITER



covered in grapevines. Over a glass (perhaps more
than one – neither can recall for sure), Daniella
welcomed Charlotte to her home and introduced
her family: husband Pierre, three-year-old Charlotte
and 18-month-old Vincent.

A tour of the winery revealed a neat farmhouse,
home to the Fresne family, the kitchen/apartment
and six acres of vineyards in and around
Villedommange, a village dedicated to the growing
of grapes for large champagne houses such as
Veuve Clicquot and Bollinger, and independent
wineries such as Fresne Ducret.

While they sipped champagne, the talk turned
to how Daniella, a native of Oakville, ON, had
landed what seemed to Charlotte to be a charmed
life in France. “We shared some international
exchange stories,” Daniella recalls, “and I told
Charlotte about my year studying at IECS at the
Université de Strasbourg in France’s Alsace region
and how it had been a transformative experience.
It had really broadenedmy outlook, and I made some
lasting friendships. I’d felt comfortable living in a
French environment, thanks to my French immersion
schooling. So when I was about to graduate and
saw a job posting at Queen’s for a position with
a luxury tour operator in Burgundy, I applied. It
felt like a perfect fit.”

Tom Hamilton, LLB’80, agreed. He hired
Daniella to work at Hamilton Fitzjames, a specialty
designer of custom travel programs operating
out of Beaune, a town of 22,000 in the heart of
the Burgundy region. In addition to working on the

administrative side of the business,Daniella was soon
costing and guiding wine and food tours for clients
primarily from North America. “After graduating
from Queen’s Law, Tom had been a corporate
lawyer in Toronto for a brief time before pursuing
his dream of a career combining his love of fine
wine and travel,” Daniella explains. “That love of
wine had a hand in my future, since Pierre and I
met in the cellars of Tom and his wife’s friends.”

Pierre was studying viticulture in Burgundy
in preparation for taking over the reins of his
family’s champagne winery. His family has tended
vineyards in the region for seven generations,
originally selling their grapes to other champagne
houses until Pierre’s grandfather and great-uncle
began to produce and sell champagne made with
their own grapes after World War II. Pierre’s father
and a cousin succeeded them in the 1960s and
grew the business to 60,000 bottles per year by
the end of the 1980s, a number sustained to the
present day in this heavily regulated industry.
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Daniella, Pierre, Charlotte and Vincent Fresne overlooking their vineyard

The Family Business – a legacy of seven generations
of champagne grape growers

AN EX-PAT’S EYE-VIEW
OF LIFE IN FRANCE

DANIELLA FRESNE SHARES SOME
OBSERVATIONS ON LIFE IN SMALL-TOWN

FRANCE.

ON VILLAGE LIFE “Villedommange has been a
town since 830 AD, when a gift from King Louis I
was made to the local abbey. The vast majority
of families have been here for generations, and
the locals tend to be quite reserved. When I first
arrived, I’d walk through the village, smiling at
total strangers who rarely smiled back. I was
puzzled until Pierre explained that smiling is
reserved for intimate friends and family. They
probably thought I was a bit simple...”

ON FRENCH BUREAUCRACY “It’s usually
mind-boggling, often frustrating, but a fact of life
here. Because champagne is an appellation
controlée, there are strict limits on how much we
can produce.We have to report a detailed inventory
to the authorities. Once, I transposed one number,
which left 15 bottles out of thousands unaccounted
for. Within days, there were four auditors on our
doorstep. They knew it was simply human error,
but they checked our entire inventory very seriously.
It was quite intimidating.”

ON FRENCH CUSTOMER SERVICE “Like
Dorothy in The Wizard of Oz, you have to remind
yourself you’re not in Kansas, or Canada, anymore.
A customer is often treated like an annoyance for
interrupting a conversation between co-workers
or delaying the dusting of shelves. Once, my
parents booked us all into a hotel in Paris.
They’d purposely chosen one with air conditioning,
so we were put out to discover it was broken –
during a heat wave.When we asked for a discount,
the proprietor replied, ‘But of course – we cannot!’
It was the ‘of course’ that made this a singularly
French experience.”

ON CHAMPAGNE “I love it – especially ours!
And I’ve learned so much from Pierre and really
appreciate the subtleties of a fine glass of
champagne. But when friends recently served a
wonderful chardonnay, I blurted, ‘It’s so nice to
drink something other than champagne!’ They
were shocked, but sometimes you just want a
glass of beer. Or a crisp chardonnay.”



One of the highlights of the summer was a
weekend 30th birthday celebration for Daniella’s
Com’03 classmate and close friend Karen Matthey
(see her Alumni Note on page 42). Karen, an
Executive Director with Goldman Sachs in London,
brought 13 of her friends, including fellow
Queen’s alums Andrew Dennison, BCom’03, and
Micaela Egger, BSc’03, for the festivities in late July.

There were heartfelt goodbyes when it was
time to part, with Charlotte heading out on a tour
of Europe and the Fresnes off on their holiday in
Canada. “Charlotte is welcome to return anytime,”
says Daniella. “There will always be a glass of
champagne waiting for her.”

Within a year and a half of their initial
meeting, Daniella and the fluently bilingual Pierre
moved to Reims, only seven kilometres from
Villedommange. After marrying in 2006, they
moved into the family homestead in the village
in 2007, where Daniella, with her Commerce
degree, was responsible for administration and
sales, while Pierre oversaw the nurturing of the
vines and grapes, as well as the labour-intensive
production of six varieties of champagne. First-
born Charlotte arrived in June of that year,
followed by Vincent in 2009, and both Daniella
and Pierre found themselves with a burgeoning
business, two young children, and not enough
hours in the day.

Soon after her arrival in June, Charlotte
watched, learned and became increasingly aware
of the effort involved in producing the magic elixir
that is champagne. Much of the work in the
vineyards was done by hand by Pierre and a
few employees. Another champagne brand had
recently been acquired, and there was work to be
done to maintain and grow its client list. Daniella’s
cooking classes, aimed at visitors and members
of regional wine clubs, were beginning to garner
a following, and tours of the winery offered clients
a reason to buy the Fresne Ducret product.

Charlotte pitched right in, helping Daniella in
the office, researching the client list of the newly
acquired brand, and reaching out to past clients.

She worked on the production side as well,
helping in the vineyards, packaging product,
separating vines and adjusting the wires that
support the grapes.

“Charlotte was incredibly competent and
efficient,” Daniella says. “She’d see something
that needed doing and would just go ahead and
do it. She was great with clients, some of whom
have been returning for over 40 years to pick up
their annual champagne supply. She also helped
out with the cooking classes and led customers
on tours of the winery.”
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Charlotte (right) and Daniella’s farewell lunch at a Michelin-starred restaurant

Karen Matthey (at left, in stripes) celebrates a birthday milestone with friends

On offer: accommodation, a modest salary and all the
champagne the summer intern could drink
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For more information about QSB’s Alumni Ambassador program that
enables exchange students to reach out to Queen’s alumni overseas,
contact Tanya Ligthart at alumni@business.queensu.ca

For a list of the School’s 82+ international exchange partner
schools, download the QSB Annual Report at

business.queensu.ca

For more information about Champagne Fresne Ducret –
including visits, recipes and product ordering –

visit www.champagne-fresne-ducret.com

DANIELLA’S CHAMPAGNE TIPS

VINTAGE VS. NON-VINTAGE
• If there isn’t a date on the bottle, it’s likely a non-vintage blend of
several years’ production. Non-vintages are aged for a minimum of 15
months; their vintage counterparts must be aged at least 36 months.
Most of the champagne sold around the world is non-vintage.

BUYING VINTAGE
• Outstanding years for vintage champagne are 1990, 1995, 1996, 2002,
and 2005. Vintages from 2008 and 2009 will be very good but won’t be
available before 2011 and 2012, respectively.

WHAT DOES IT MEAN? HOW TO DECIPHER CHAMPAGNE LABELS
• “Blanc de Blancs” – made with 100% Chardonnay grapes
• “Blanc de Noirs” – made with only Pinot Noir and Pinot Meunier grapes
• Whose grapes are they? Look for the fine print under “Produced by” or
“Elaboré par” and you’ll see the name and location of the producer, then
a registration number preceded by two letters:
� “RM” signifies that the producer grows its own grapes and carries out
the entire champagne-making process itself (as Fresne Ducet does.)

� “RC” indicates that the producer grows its own grapes but produces
its champagne at a cooperative where its grapes are mixed with those
of other co-op members.

� “NM” means that some or all of the grapes were purchased from
other grape growers, or that the producer has purchased bottles of
champagne from other producers and simply affixed its own label.
Most of the champagne available in Canada is labled “NM.” NM
producers own only 20% of the vineyards in Champagne but sell 80%
of the champagne bottled in France.

WHAT TO SERVE? WHAT TO SERVE?
Daniella, an accomplished cook, has some suggestions.

• Brut champagne, the most widely available champagne, is dry (less
sweet). Regardless of its age, its dryness means it is best suited to
savoury dishes; serve a demi-sec (off-dry) with fruity desserts like
French apple tart, or fresh goat’s cheese.

• Young non-vintages are best served on their own or with hors d’oeuvres.
Their freshness and crisp acidity are easily overwhelmed by strong food
flavours. We love our Brut Origine, a young non-vintage, with little bites
before a meal – parmesan and rosemary shortbread, or duck rillette and
beet canapés, for example.

• Older non-vintages pair well with white meat and fish with simple
sauces. (These are the bottles you’ve stashed in your basement for a
couple of years after purchase.) Our Brut Réserve goes nicely with
smoked salmon.

• Vintages go best with wild fowl (quail, guinea hen), and with lighter red
meats (pork tenderloin, veal filet mignon with light sauces) because of
their complexities.

• Rosé champagne is made by blending white wine with a bit of red wine
at the time of bottling. These have become quite trendy within the last
five years. Our Rosé Brut Céleste can be very nice with lamb, and our
Rosé Demi-Sec Caprice pairs nicely with berry desserts like summer
pudding or buttermilk panna cotta with raspberry sauce.
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QSB FEATURE STORY
BY ELSPETH MURRAY

DAYS 1, (2 – SORT OF) AND 3

I left Kingston at 6:10 p.m. on Monday,
September 20 and arrived in New Delhi at
12:15 a.m. onWednesday, September 22, crossing
nine time zones in the process. Though New Delhi
is 9½ hours ahead of Kingston and the flights
were long, missing Tuesday – a full day out of
my life – felt a bit surreal.

The new airport in Delhi offers a very welcoming,
modern, ‘no fuss, no muss’ experience that left
a great first impression of India. The transfer to
my equally modern and welcoming hotel was also
uneventful – a relief, as sleep beckoned and a
full schedule was on tap for the following day.

drove me to a number of the major sites. My
favourite was the very beautiful Hindu Temple of
Shri Lakshmi Narain that was constructed in the
1930s and opened by Mahatma Gandhi. Also
impressive was Humayun’s Tomb – a World
Heritage Site. For sheer entertainment, though, the
Prime Minister’s residence takes the prize, thanks
to the resident monkeys that frolic on the property.

I was struck by all the construction and
beautifying activity going on as the Commonwealth
Games approached, and also that – despite what
I’d heard – the traffic wasn’t that bad.Yes, there are
thousands of tiny, ancient-looking ‘putt-putts,’
motorized tricycles that make Smart cars look like
Hummers in comparison.Yes, lunatic motor-cyclists

T he word has been out in India for several years now that Queen’s MBA programs deliver the goods. A
growing number of students from India have literally searched the world before choosing Queen’s for their
MBA degree. Elspeth Murray, Associate Dean, MBA Programs, wanted to see for herself how India’s best

and brightest are choosing Queen’s for their post-graduate education. An MBA Fair; meetings with alumni, a
partner university, and government officials; and an interview with the Hindustan Times were on the itinerary of her
whirlwind seven-day trip in September. Elspeth shares her impressions of this amazing country in this travelogue.

Humayun’s Tomb – aWorld Heritage Site

Day 4

I managed to log a few hours sleep before
getting up to catch up on work, grab a bite of
lunch, and then take a few hours off to explore and
get acclimatized before the MBA Fair later in the
afternoon. A wonderful driver, Hameet, patiently

Monkeys at the PM’s residence
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weave in and out of traffic, drivers honk their horns at
will, and driving lanes are pretty much nonexistent.
But I’ve seen much worse traffic and appalling
driving behaviour in Paris, so I’m not sure what
all the fuss is about. Even so, I won’t drive in
Paris and I have made a mental note to never
drive here, either. It is definitely not Kingston!

My acclimatization tour done, I headed back to
the hotel for the MBA Fair. New Delhi was the third
‘stop’ – after Bangalore and Hyderabad – on the
‘tour’ of MBA Fairs in India. These fairs attract
scores of business schools from around the world,
all searching for the most qualified students.

Seeing was definitely believing! I walked into
the hotel ballroom and was greeted by a sea of
bodies – hundreds of young professionals interested
in pursuing an MBA. After searching through the
crowd, I finally found Jillian McCullough, a Queen’s
Executive Development Centre (QEDC) Program
Manager who is based in Dubai and occasionally
helps out with our international recruiting efforts.
The hours we spent answering questions from
the throngs of would-be QSB students just flew
by. If all were to be believed, everyone had a
750 GMAT! There were many strong candidates,
a good number of whom are specifically targeting
Queen’s. We must be doing something right.

After a debriefing with Jillian once the Fair
closed, jet lag finally kicked in, so I called it an
early night.

Day 5

The day started early, with driver Hameet
again behind the wheel, as we headed to the city
of Gurgaon (population 600,000), for my meeting
at the Management Development Institute (MDI),
one of India’s leading business schools. I take

back my previous comments about traffic. This
one-and-a-half-hour road trip was a white-
knuckle affair. We dodged and weaved around
randomly placed concrete pilings, the occasional
water buffalo, entire herds of cattle, and massive
potholes – all on a major, two-lane road. We also
drove through areas of grinding poverty that conjured
up visions of the movie Slumdog Millionaire.
The contrast between the crumbling infrastructure
just miles from Delhi’s state-of-the-art airport
was difficult to reconcile. Although there was
ample evidence of construction and infrastructure
improvements, the enormity of the challenges
seems overwhelming – there is just so much to do.

White knuckle transport on a putt-putt Temple of Shri Lakshmi Narain

Dinner with alums in Mumbai, from left, Elspeth Murray, Vishal Rai, Sachin Gupta, Ashish Tripathi,
staffer Jillian McCullough and Aleya Chattopadhyay
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The MBA Fair in Delhi attracted hundreds of potential students.
We arrived safely at MDI where I met with

officials to discuss exchange opportunities for our
MBA and Masters of Global Management (MGM)
students. Our MBA students currently have the
option of participating in an international study trip
(CEIBS in Shanghai, China, has been the destination
of choice for the last four years) and we’re exploring
additional options. Our MGM students complete
a full six-month term on international exchange
and we’re looking to increase the number of partner
universities they can choose from. My meetings
with MDI officials were an important first step in
exploring opportunities to enhance our students’
international study experiences.
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Meeting concluded, it was back to Delhi for
meetings at the Canadian High Commission.
Sadly, I missed the arrival of the incoming High
Commissioner, Stewart Beck, MBA’79, by one
week. My meeting with Commission staff was very
informative – it reaffirmed the great opportunities
Canada and India have to work together on higher
education and a host of other initiatives. Later, I met
with a reporter from the Hindustan Times who was
interested in learning about the School’s new venture
initiatives. One of my other roles is Director of QSB’s
Centre for Business Venturing, so donning that hat,
I told him about our programs and activities geared
towards budding entrepreneurs. I was especially
pleased to report that I would be having dinner later
that evening with two alumni who had returned
to India to pursue their entrepreneurial dreams.

That evening’s dinner was a great success.
We’ve had many students from India attend our
programs, especially the full-timeMBA, and I enjoyed
renewing ties with several whom I had taught over
the years. It was hard to miss Dan Stefels, EMBA’10
– the 6’-6”-tall Caucasian does tend to stand out
in a crowd. After graduating in May, he moved his
family to Delhi, started a new job, and had welcomed
a third child just four days before the dinner. His
time-management skills have definitely been put
to the test recently! Equally impressive were the

full-time MBA grads in attendance – a real mix of
entrepreneurs and consultants who had somegreat
stories to tell. We caught up on everything from
the (then) impending Commonwealth Games, to
the economy, to the best business schools in
India. It was so nice to see familiar faces!

Day 6

I was up early and off to the airport en route to
Mumbai. The drive from airport to hotel in Mumbai
revealed a totally different urban landscape
compared to Delhi. The most obvious difference is
Mumbai’s location on the coast of the Indian Ocean.
It’s a more modern city, perhaps not surprisingly
since it’s the financial capital of India.

I was inMumbai tomeet with some of our alumni
to get their views on how we can raise our profile
in the region and recruit more top students. After
catching up on work at the hotel, I met up again with
Jillian, and we headed out for dinner with the alumni.

While we waited for a taxi, we noticed several
fantastic villas owned by some of Bollywood’s
biggest movie stars. Alas, we didn’t see any
celebrities. Nor did we see a taxi, so we resorted
to taking one of Mumbai’s motorized rickshaws,
using hand signals to direct the driver to our
destination.We eventually found the restaurant –
no small task on a traffic-snarled Saturday night. I

Alumni provide invaluable advice on how the School can make inroads in India.
was thrilled to meet up with the alums, all of
whom I’d taught, and enjoyed introducing
them to each other and promoting some local
networking. Our alumni may be thousands of
miles from Kingston, but it was encouraging to
see how strong the ties to their School remain.
They’re also a wonderful source of advice and
knowledge on how the School can make
inroads in India.

Day 7

Departure day arrived and another long
journey beckoned. The hours on planes and in
airport lounges gave me time to reflect on my
Indian adventure. I was impressed by the
optimism and sense of excitement of many of
the people I met. They know that India is truly
emerging on the world stage and there is
considerable pride in how far their country
has come. I left feeling equally excited at the
opportunities Queen’s School of Business has
to be a part of this amazing and beguiling
country’s transformation.

Elspeth with Delhi alums, from left, Gurjit Gill, Sidharth Newatia, Dan Stefels and Manish Malik



Itmay have been called a game, but it was serious
business for generations of Queen’s business

students from 1970 to 2003.The BargainingGame
was a required element of negotiation courses taught
in both the Commerce and MBA programs. It was
the brainchild of Bryan Downie, Professor of
Industrial Relations, Negotiation and Dispute
Resolution, at QSB from 1965 to 1999. For many
students, it was a highlight of their Queen’s
experience – a sheer adrenalin rush for the highly
competitive, made all the sweeter when victory was
claimed. For others, it will always be associatedwith
the agony of crushing defeat and the indignity of
being subjected to gloating by classmates.The

stakes were high: $25 surrendered at the start of
the game by each student, and 40% of the course
mark – of which 20% was on the line the night
the Bargaining Game took place.

It became legendary.Word spread from
upper-classmates about their Bargaining Game
experiences, so when the next crop of students
approached the Game, they had an inkling of
the drama that awaited them. But knowing and
experiencing are two very different things.

The concept was straightforward: to replicate
the real-life pressure of a collective bargaining
session. Student teams of five were divided into
labour and management camps.A case outlined

the issues of contention, from working conditions
to wages, worker seniority to perks and benefits.
Negotiations began at 6:00 p.m. when the various
teamswould take overmeeting rooms and classrooms
throughoutDunning,Mackintosh-Corry and, later,
Goodes Hall. If no settlement was reached by 7:30,
the labour team was to take its members out on
strike.That’s when the costs started to accumulate,
including lost wages and benefits on the labour
side; revenue and penalties for cancelled contracts
on management’s side. Costs started off low but
escalated – sometimes to the point where the
costs of the strike outweighed the benefits of
victory for either side.

TEMPERS FLARED,

FEELINGS RAN HIGH,

BUT QSB STUDENTS LEARNED

FIRST-HAND HOW TO

NEGOTIATE UNDER PRESSURE.

QSB FEATURE STORY
BY RICK JACKSON AND GEORGE SMITH

George Smith (left) and Rick Jackson in Dunning Hall classroom 11
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George Smith: Bryan Downie was a true
pioneer. The Bargaining Game arose from his
imaginative way of tapping into the teaching
power of experiential exercises.

Rick Jackson: While they’re quite common in
negotiations courses today, simulations were
extremely rare 40 years ago. Courses at that
time were mostly a series of formal lectures;
even class discussions were new. Bryan’s
Bargaining Game may not have been the first such
simulation offered at a Canadian university, but
it was the one that most effectively replicated
the pressure of real-world bargaining.

George: It was Bryan’s simple but ingenious
application of the concept that what drives
parties in a dispute to compromise and settle is
pressure, pure and simple – the pressure from
the consequences of not settling.

Rick: In the Bargaining Game, that pressure
came in two forms: real money and marks. The
$25 each student brought to the game was
placed in a team pot. When the union went out
on strike, both parties had to start paying strike
costs from their team’s pooled resources.

George: Marks were assigned on the basis of the
relative value of the net settlements after strike
costs incurred by both parties were factored into
the settlements. As an added inducement, there
was one other strictly enforced rule: ‘No settlement’
resulted in a mark of zero out of 20 and forfeiture
of each student’s $25.

Rick: Another 20 marks were assessed for a
pre-game strategy report. This mitigated the effect
of a mark of zero in the Game and also forced
students to plan, prepare, and think strategically.
The report also demonstrated how students
planned to put into practice the bargaining theory
they were learning in the course.

While the Game started at 6:00 p.m., agree-
ments didn’t usually begin to come in until
11:00 p.m., then continued into the wee hours of
the morning. It wasn’t uncommon to receive set-
tlements at 3:00 a.m. It quickly became a mat-
ter of timing: using the power from the rapidly
accelerating strike costs to force the other party
to greater compromise, but coming to agreement
before high costs rendered any deal a Pyrrhic
victory* at best.

Bryan Downie

“We saw the same behaviours as those exposed in real-world collective
bargaining: frustration, anger, walkouts, hidden agendas, breakdowns.”

George: If the strike costs were too high, a team
might “beat” the other side, but the net value of
their deal, compared to those of their classmates,
would rank their team at the bottom of the class
and result in the lowest mark. Like a very long strike
in the real world, one party may “win” (in the sense
of beating the other side) but, really, both sides
lose. Unfortunately, I’ve seen that happen in real
life more than once since leaving Queen’s.

Rick: I remember volunteering as a first-year
MBA student to participate in a simulation in
1970. Bryan and Professor (later Dean) of Law
John Whyte organized the first game. It pitted
four MBA teams against four Law teams. There
were no marks involved; the pressure came from
the spirit of competition, pride and the desire not
to let down one’s school.

George: Rick, stop talking like a professor. You
just wanted to beat the law guys!

Rick: George, I won’t dignify that comment with a
response. (But you may be right.) Three of the
MBA teams won their negotiations decisively;
the fourth agreed to a compromise deal over
beer in the student pub.

George: No doubt a reflection of your great
bargaining skill.

Rick: As it turned out, our team did have some
skilled negotiators and they went on to prove that
in their professional lives. While the law students
understandably framed collective bargaining as
a legal process, we had the great advantage of
understanding that it was a strategic, tactical,
and decision-making process in which timing
and a certain amount of risk-taking were vital. It
made all the difference.

Rick Jackson, MBA’71, and several classmates were
among the first to be exposed to the Bargaining
Game as volunteers, playing for pride, in 1970.
Two years later, George Smith, BCom’73, and his
classmates were among the first undergrad students
to tackle the BargainingGame as a required element
of their negotiations course (Commerce 355).

George would go on to a distinguished career,
recently retiringasSeniorVicePresident,Organization
andHumanResources, at CBC/Radio-Canada. Rick
returned to Queen’s to teach at the School in 1974
and would become the recipient of numerous
accolades, including recognition by the Commerce
andAlma Mater Societies for both his teaching
excellence and contribution to student life.
Following in his mentor’s footsteps, he assigned the
Bargaining Game to students in his negotiations
courses until 2003 and retired in 2008.

George and Rick were asked to reminisce
about the Bargaining Game and graciously
agreed to compile their recollections to share
with QSB Magazine readers, many of whom are
veterans of the Game. – Editor
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*A Pyrrhic victory is won at too great a cost to have been worthwhile for the victor. It refers to the victory by
King Pyrrhus of ancient Greece, whose victory over the Romans caused extremely heavy Greek losses.
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We learned another important lesson that day:
the power of a credible final commitment. By
coincidence, our end-of-year banquet was to start
at 6:30, as I recall. We mentioned this to our law
counterparts when negotiations started at noon.
Our team was blessed with a truly gifted negotiator
(not me), and around 5:30 he suggested we make
a firm final offer. After intense debate, we decided
– with some serious misgivings (from me) – to do
just that.We politely explained that we had to leave
for the festivities by 6:15 at the latest, and that this
therefore had to be our final offer. The law students
were outraged – “You can’t just walk out! That’s
bargaining in bad faith!” Our spokesman explained
that we had to leave and that this was indeed
our final offer. They gave in, but they hated it.

George: My class (Commerce ’73) was one of the
first to experience the bargaining game in the
context of an actual course. Unlike subsequent
classes, we had no war stories to help prepare us
for the experience. We were young undergrads,
used to being told what to do by professors. Here,
though, there was no professor telling us what to
do, no rule that we had to settle by a certain time
(or at all), no book telling us how to do it, and no one
to help. And $25 was a lot of money for students in
those days. No one had ever ‘lost’ that much in a
classroom before.

Unlike the MBAs and lawyers-to-be in your
‘trial’, Rick, this was a class of undergraduates who
had little or no business experience. We were
negotiating with peers – people with whom we’d
experienced Frosh Week, people we sat next to in
class and lived with in the Ghetto – and we found
it hard to get into our roles as adversaries. But Bryan
was a master teacher and role-player himself. He
would really put on his game face for the evening.
This usually accessible professor would become quite
stern and intimidating,which invariably discouraged
any student silly enough to ask for help.

Rick: In 1977, I was lucky enough to start teaching
the Commerce 355 course with Bryan.The highlight
was always the Bargaining Game, though I soon
learned how much time and effort it required, now
that I was on the other side of the lectern. It took
four to five weeks to set up the Game and develop the
students’ understanding of the setting and context
while simultaneously teaching bargaining theory.

The Game itself was logistically complex. There
would typically be 10 to 12 sets of negotiations
going on in different rooms on campus. It was a
lot of work just to get students, materials and
observers in place, on site. The observers were
fourth-year students who were paid a stipend to
keep tabs on how the teams were faring. A Chief

Observer would circulate and report back to Bryan
and me in our ‘Action Central’ office. Once the Game
was well underway, we would go to Minos
Restaurant downtown for a rushed dinner. We
knew that our presence early in the evening was
superfluous and we needed some sustenance to
make it through the long night ahead. By
“Bargaining Game Night,” the students were really
pumped up. One memorable Game night, when the
clock struck six to start the game, one fellow leapt
off a table so exuberantly that he launched himself
into a low ceiling beam and spent the evening in
Hotel Dieu Hospital’s emergency room.What he
really minded was missing the game.

Each Game night, we experienced a curious
combination of feelings: excitement, relief, but also
a strong sense of having just set a huge freight
train in motion, downhill, with the resulting dread
and a fervent hope that the thing wouldn’t go off
the rails! Given the high stakes – marks, money,
pride, relationships – the proverbial ‘train wreck’
was certainly not beyond the realm of possibility.

George: Despite the stresses, it was clear that
Bryan enjoyed the game and learned from each
one. He constantly added improvements so that
it more closely resembled real-world negotiations,
with all the associated pressures.

Rick: Yes, and because of the pressure, we saw
the very same behaviours as those exposed in
real-world collective bargaining: frustration, anger,
walkouts, hidden agendas, breakdowns.

I vividly remember a team using a “Final-Offer
First” strategy on their opponents quite early in the
negotiations (“Call us at Stooley’s when you’re ready to
accept our offer”).The call never came, and everyone
on both sides got a zero! What a lesson in the power
of anger to trump self-interest! The opposing team
said afterwards, “We were so mad that we’d rather
fail the course than give in to those people!”
Several people did in fact fail the course that year.

As for the $25 collected from each student, each
team’s pot was collected at the end of the evening
and a strict accounting took place. Observers’

One team’s “Final-Offer First”
strategy backfired.

stipends were deducted from the total, nominal
cash prizes were awarded to the first-place union
and management teams, with the rest of the
proceeds refunded to the students on a per capita
basis – except, of course, in the case of teams
who forfeited their money if they didn’t settle.

Over the years, the Bargaining Game became
part of the School’s folklore – a rite of passage
of sorts for Commerce students.

George: Yes; people either loved it or hated it. The
Game exposed the good, the bad and, sometimes,
the ugly behaviour of the individuals involved. Bryan
told me about a student who, after the Game
concluded, didn’t speak to anyone on either side
until well after graduation. Then there was the MBA
student in his mid-30s, a man with considerable
real-world work experience, who told Bryan he had
been expecting a ‘Mickey Mouse’ academic exercise
and was absolutely amazed at how wrapped up
in it he became, and how personally he took it.

Rick:Most often, it was a very positive experience
and, for many, a powerful one. Indeed, many
students discovered something in themselves
that subsequently influenced the direction of
their careers. But sometimes a team would fall
apart or have such a tough time with the other
team that friendships and relationships would
be affected. That was something that Bryan and
I always worried about – one aspect of the proverbial
train wreck that, fortunately, happened very rarely.

George: Bryan took some risks to give us an
unforgettable learning experience.

Rick: Yes; many Commerce and a lot of MBA
grads – not least you and me – owe him a debt
of gratitude.

Do you have a memory or anecdote about the
Bargaining Game? Perhaps even a photo? Drop us
a line at QSBMagazine@business.queensu.ca
or write to the address on page 1. We’ll print
your recollections in the next isssue.



It’s a long way from Queensville, ON, population
630, to London, England, but Adrian Mucalov,
BCom’01, has settled in quite nicely. He’s

visited more than 60 countries, including many
in the developing world, so adjusting to London,
as an Associate at Actis, an emerging markets
private equity fund, wasn’t difficult. Years earlier,
moving to the big city of Kingston from his home
town was more of a challenge.

“My first year at Queen’s was a bit overwhelming
at first,” Adrian explains. “I grew up in a very rural
community an hour north of Toronto, but I knew
that Queen’s offered amazing opportunities.” His
extracurricular activities covered the spectrum from
serving as Frosh Week Chief Boss in his second
year to a term on Queen’s Senate in his fourth.

If Queen’s was a transformative experience,
his international exchange term at Herstmonceux
Castle was life-altering. “It really broadened my
horizons,” he recalls. “The class trips offered
tremendous opportunities for experiential learning.
And I visited a lot of my classmates who were on
exchange in other European cities. That’s when I
really picked up the travel bug.”

Adrian’s first job post-graduation was with the
Toronto office of international consulting firm
Monitor Group’s strategy consulting group. While
at Monitor, he completed his CFA, and in 2004
volunteered for an international assignment in
Korea. “It was an eye-opening experience to see how
Korea had transformed itself from a war-ravaged,
devastated country as recently as the 1950s to
become an economic powerhouse. I remember
thinking, if Korea can do it, why can’t other
developing countries?”

His interest shifted from strictly business to
the business of international development when
he left Monitor for a position at CARE International,
an international NGO dedicated to ending poverty.

A project in Africa reinforced what he’d seen in
Korea. “I discovered that Zambia’s GDP had
equalled Korea’s in 1960. The contrast between
how Korea had grown and prospered while Zambia
had fallen behind was a powerful lesson. I found
that once I started thinking about how economic
growth can transform societies, it was difficult to
think of anything else.”

His path could have taken several directions
at this point. Adrian realized that in order to make a
difference he needed a deeper knowledge of inter-
national development and business
management. Harvard University’s joint MBA-
Master of Public Administration in International
Development provided both.

Adrian found that Harvard offered a multitude
of experiences that included an international
network of classmates scattered throughout the
globe. “Between my Harvard and Queen’s friends, I
have an unlimited supply of couches to crash on
around the world,” he laughs.

ADRIAN MUCALOV
WORLD TRAVELLER
CHAMPIONS ETHICAL
GLOBAL DEVELOPMENT

PROFILE
BY SHELLEY PLEITER

A UN-partner coffee company in Indonesia
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He is quick to praise the depth and breadth
of both his Harvard and Queen’s degrees and
notes that his Commerce studies prepared him
well for his post-graduate work. “Some of my
Harvard courses were on a par with similar ones
from my Commerce days. And both Harvard
and Queen’s excel at instilling class spirit.”

Harvard’s summer internship program was an
added bonus. Adrian’s summer jobs offered an
eclectic mix of experiences, from working as a



Let’s Go Europe contributor (to the chapters on
Russia, Ukraine, Romania, and Bulgaria) to stints
at the United Nations in Indonesia and at the
European Bank for Reconstruction and Development,
in London.

Upon graduation, he had both the tools and the
commitment to work on business opportunities in
the developing world. The question was: how
best to apply them? The answer came during an
on-campus recruiting session with Actis, a London,
UK-based private equity fund that operates in the
world’s emerging markets and manages a fund of
$US4.8 billion (2010 figures.) Its core operating
principle is to help the private sector make a
positive contribution to society. Actis calls this
‘the positive power of capital.’

And there it was – a company with an ethos
Adrian could ascribe to, a purpose higher than
just making a buck. The bucks to be made would
benefit investors, sure, but the difference these
investments would make in the lives of people in
developing countries was priceless.

Adrian accepted the position offered, moved to
London to join the Actis infrastructure team, and
hasn’t looked back since. He travels frequently
and is currently engrossed in an electricity,
infrastructure project in Uganda. Only 8% of
Ugandan residences and businesses have electricity,
so there is a huge growth opportunity in increasing
electricity capacity in this African nation. Actis
helped to privatize a state-owned electricity utility
and has invested millions to develop its infrastructure
and expand its network. “The project involves
more than installing wires and hydro poles,” Adrian
explains. “It’s providing electricity to people who
have never had it before. It’s training a work force,

giving the local people the skills they need to be able
to produce amuch needed resource for their country.”

Adrian talked about this and more during a visit
to QSB to speak to students attending the CSR /
Responsible Leadership Weekend in October
(see related story on page 10.) He recently joined
the Advisory Board of the School’s Centre for
Responsible Leadership that hosted the weekend
event. “It was great to be back and to see how
engaged the students were in learning more about

responsible leadership and exploring opportunities
to contribute,” he said.

After wrapping up the CSR Weekend, Adrian
spoke to a Commerce marketing class before
dashing off to the airport for his flight home. The
seasoned traveller packs light; no checked baggage,
boarding pass in hand, another airport, another
red-eye, then home. At least until the next project,
and the next chance to make a difference.

At Victoria Falls in Zambia

At a chimpanzee orphanage in Zambia

The difference these investments would make in the lives of people in developing countries was priceless.

Adrian has an unlimited supply of couches to crash on
around the world.

With CSR Weekend fellow panellists Célia Cruz and Nicholas Parker
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The first clue that the then new Dean had
an international focus may have been the
flags that appeared one day in the Atrium

of Goodes Hall shortly after his arrival in July 2003.
They represented the 20 countries that QSB students
could then visit on international exchange. The
clocks, showing local times in Beijing, London and
Abu Dhabi, among others, soon followed. Both
were colourful additions to what is now called the

BMO Financial Services Atrium, but interior
design wasn’t the aim. Dean David Saunders
wanted to convey the message that Queen’s
School of Business was about to go global. “The
flags and clocks were symbols that definitely
served their purpose,” David recalls. “They were
a bit of an ice-breaker when I started making
the rounds to meet with faculty, staff, students
and university colleagues.”

His first message to the QSB family (in
Inquiry, Summer 2003) gave an indication of his
management philosophy: “I’ve learned several
important lessons in my previous positions
(Dean of the University of Calgary’s Haskayne

increase QSB’s international partnerships. “In this
business, you’re very much known by the company
you keep. So we made a conscious decision to
partner with some of the top business schools in
the world,” he explains.

With the support of faculty and the School’s
Advisory Board, David began preparing to bring
in top international partners. One of his first steps
was to establish the Centre for International

Management in 2004, recognizing that an
appropriately resourced centre was required in
order to expand the program and attract top
level partners.

In 2004, 51% of the third-year Commerce class
went on exchange, with half the class missing
out on the international exchange experience.More
partners were needed to meet the demand at the
undergraduate level and to open up opportunities
for international study to graduate students.
Meanwhile, European business schools were in
the market for international partners as a result of
wide-sweeping reform of the European education
systems known as the Bologna Accord.

QSB FEATURE STORY
BY SHELLEY PLEITER

THE INTERNATIONAL DEAN
D a v i d S a u n d e r s t r a v e l s t h e g l o b e b u i l d i n g t h e Q S B b r a n d

School of Business, Associate Dean and Director
of the MBA Japan Program at McGill), the most
important of which may be that business schools
need to be very strategic in the highly competitive
sector of advanced education.”

It wasn’t surprising that his message in the
next issue emphasized a new mission statement
as part of the School’s strategic plan: “To develop
outstanding leaders with a global perspective and

create new knowledge that advances business and
society.” (See the updated Strategic Framework at
http://business.queensu.ca/strategic_framework)

“One of the things about Queen’s School of
Business that attracted me was its stellar reputation
and its leadership position in Canadian business
education,” David explains. “The challenge we faced
was that we weren’t well known outside of Canada.
In an increasingly globalized world,with employment
opportunities for our graduates stretching to the four
corners of the globe, maintaining a strictly national
profile was limiting our students’ and alumni options.”

He quickly began to lay the groundwork to
address these challenges with a strategy to

“We made a conscious decision to partner with some of the top business schools in the world.”
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The introduction of Queen’s Master of
Management, Global Management (MGM) program
in 2006 was another example of the School’s new
direction. In addition to an in-depth international
business curriculum, the program also requires a
term of study overseas at one of QSB’s partner
schools as part of an international group project.
Within a year of its launch, the program expanded
to offer students a double degree option whereby
students can earn two Masters degrees – one from
Queen’s and one from an international partner.

Under David’s leadership, international study
opportunities were extended to students in other
programs. Full-time MBA students can now
choose from 20 international exchange partners,
while Executive MBA students can participate in
an international study component, most recently
offered at the China Europe International Business
School (CEIBS) in Shanghai. This is in addition to
the compulsory EMBA Global Business Project
that requires students to travel anywhere in the
world outside the US and Canada to complete a
team project.

Meanwhile, the Cornell-Queen’s Executive MBA
integrates a cross-border perspective from Day

One with classmates in various cities in the US and
Canada and faculty from both schools sharing
teaching duties.

QSB has gone much farther afield in extending
its brand with the opening of an executive education
facility in the United Arab Emirates in 2007, the
first Canadian business school to do so. Through
partnerships with the Dubai International Finance
Centre and Oman’s College of Banking and Financial
Studies, Queen’s Executive Development Centre
continues to offer its programs in the MENA

(Middle East and North Africa) region.These include
custom programs for employees of the Saudi
Industrial Development Fund who study in Kingston
to complete courses for credit. Since the program’s
launch in 2007, several of these students have
gone on to enroll in the full-time MBA program.

Snippets of conversations in Italian, Spanish
and Arabic are often heard when strolling through
Goodes Hall as classes are changing over. Students
from any one of 40 countries may be seen sipping
lattes or cramming for exams in the Atrium. The
atmosphere is definitely cosmopolitan – a singular
change from an earlier era when the student
body was more homogeneous.

Angela James, the current Director of QSB’s
International Management Centre, sees first-hand
how the international exchange program has
made its mark on the School and its students.

“For some students, their international exchange
is their first opportunity to go abroad and it often
opens their eyes to a world of possibilities,” she
says. “Others who may have travelled before, tend
to broaden their understanding of the world beyond
Canada. Overall, we see a positive change in
the students when they return from overseas.
They are more self-aware, mature, independent
and confident – all traits that are not easily
taught in the classroom.”

Business Law Professor Peter Kissick’s
classes regularly include international exchange

David Saunders at the 2007 UN Global Compact Leaders
Summit in Geneva with UN Secretary-General Ban Ki-moon

A partnership signing ceremony in 2007 in the United Arab Emirates (UAE): from left, Tom Anger, Executive Director of Queen’s Executive Development Centre, Amber Wallace,
QSB Director of Communications, David Saunders, Prof. Clinton Free, His Excellency, Sultan Bin Nasser al Suwaidi, Governor of the Central Bank of the UAE, with bank officials.

Students from any one of 40 countries may be seen sipping
lattes or cramming for exams in the Atrium.
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students. “Many exchange students come from civil
law countries and are frequently dumbfounded
by the peculiarities of the common law. They
often ask some of the most probing and critical
questions about the topics at hand. This provides
the Canadian students, who might simply take
the nature of our legal system for granted, a
glimpse into the reasons why the law is the
way it is. Having exchange students in the
classes I teach has been a pleasure, from both
a personal and pedagogical point of view.”

The Dean is often teased about his affection
for his Blackberry. He’s often seen reading emails
while navigating the corridors and pathways on
campus. Little wonder it’s become such an integral
part of his life; his ‘Contacts’ list contains hundreds
of names of colleagues from business schools in
Canada and around the world. As a past board
member of AACSB, the world’s largest business
school accreditation body, CEIBS board member,
and current Vice President of the European
Foundation for Management Development, David’s
network of international contacts is vast. These

relationships have proven invaluable in spreading
the word about Queen’s School of Business and
in negotiating new partnership agreements with
top-tier schools.

Another section of his ‘Contacts’ list contains
the coordinates of the 40 members of the School’s
newly formed Global Council. Comprised of alumni
and friends of the School based in the US and
overseas, this group is uniquely placed to identify
opportunities for QSB to expand its presence and
reputation globally. “My interactions with Global
Council members and visits with alumni at
international Queen’s Business Club events and
informal visits have been invaluable in terms of
intelligence-gathering,” David says. “I always
welcome their advice, and enjoy hearing about
their memories of Queen’s.”

His travels continue, as building the Queen’s
School of Business brand is important business.
“Our international reputation is growing with each
new partnership agreement we sign,” David
explains. “We plan to continue to push the envelope
in getting the word out that Queen’s School of
Business is a competitor on the world stage.
We’ve always known we’re a top-tier institution.
It’s time the rest of the world finds out as well.”

2002/03 2010/11

29 # of international exchange programs QSB students can choose from 118

29 # of international partners 82

102 or 51% # or % of Commerce students on exchange 244 or 82%

102 # of QSB students in all programs on exchange 291

15 # of countries where students can study on exchange 34

204 # of incoming and outgoing exchange students in all programs 600

THEN AND NOW

David Saunders and Angela James visit the Taj Mahal with BCom’08 Raghav Jindal’s parents, Dr. & Mrs. Jindal
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QSB FEATURE STORY
BY ALAN MORANTZ

The sabbatical is one of the lightning-rod
features of academic life. To faculty, it offers
a cherished opportunity for reflection, deep

study and professional growth. To some outside
academia, the sabbatical is perceived as little
more than a paid vacation.

The term itself has biblical origins dating back
to Mosaic law, when farmers left land fallow for
one year after six consecutive harvests. In 1880,
Harvard was the first university to grant sabbaticals
to faculty. In 1937, Queen’s Principal R.C.Wallace
firmly entrenched sabbaticals as an academic
right rather than a privilege.

Today at Queen’s School of Business, faculty
can apply for a sabbatical after every six years of
university service (or three years in the case of
six-month sabbaticals). Professors on leave receive

100 percent of their salary during their first sabbatical
and 85 percent during subsequent leaves. Over
the past 10 years, 24 QSB professors have taken
full sabbaticals (20 of them as first-timers) and
eight others have taken six-month sabbaticals.

Contrary to the biblical meaning, academic
sabbaticals are not periods when scholars leave
their research fields fallow. In fact, sabbaticals
are typically fertile and productive periods, says
Brent Gallupe, Associate Dean, Faculty.

Each year Brent reviews applications for
leave and receives post-sabbatical reports. The
impact of sabbaticals is substantial, he says, both
in deepening academic collaborations and helping
internationalize the School. As proof, Brent can
point to his own sabbatical in New Zealand and
Australia in 1991-92, when he was a visiting

professor at the University of
Auckland. He established
career-long collaborations and
has since visited New Zealand
twice a year to continue his
visiting professor role.

Among those who spend
all or part of their sabbaticals
abroad, Brent says, most go
to institutions in the U.S.,
France, China, Australia, and
South America. Brent Gallupe

“Sabbaticals are typically fertile and productive periods,” says Associate Dean Brent Gallupe

ON SABBATICAL
Gone fishing or diving deep for

ACADEMIC ENLIGHTENMENT?



Clinton Free, an
associate professor
of accounting, opted
to spend his
sabbatical year at
the University of
New South Wales
(UNSW) in Sydney,
Australia, where,
as a native Aussie,
he spent his
undergraduate

years. Since returning to Australia in the fall,
Clinton has been collaborating with colleagues
at UNSW. “Working with a co-author in the flesh
is always a big advantage,” he says. So too is the
climate. “I woke up this morning (in November),
had a swim at Coogee Beach, before running up
to UNSW to present a paper with a co-author. It
was about 27 degrees outside.”

Jean de Bettignies is
partway through his one-
year sabbatical as well. An
associate professor of
managerial economics,
Jean is spending the first
half in Kingston and the
second in Madrid, Spain,
at Carlos III University. The
fall has already been busy,
he says, with trips to
Sacramento and

Danny Monieson’s
transformative sabbatical

Sabbaticals played a significant role in the
life of much admired QSB marketing professor
Danny Monieson.

In 1954, while completing his dissertation
at Ohio State University, Danny was offered a
one-year sabbatical replacement position at
Queen’s. In 1961, he joined the faculty on a
permanent basis and seven years later took
his own sabbatical leave, during which he
travelled extensively. It was a productive and
fateful year, igniting his interest in how we
come to know what we know and fuelling his
passion for “usable knowledge.”

Danny returned from his sabbatical year
and resolved to change his approach to
teaching in order to better bridge the gap
between theory and practice.

Danny Monieson

Clinton Free

"Working with a co-author
in the flesh is always

a big advantage,” says
Clinton Free.

Jean de Bettignies

Vancouver to consult with co-authors and conduct
research. Only four months in, Jean has already
submitted two papers for publication and written
two more. At Carlos III, he plans to continue his
research, make connections in Europe, and deliver
seminars. “It’s a blank slate,” says Jean, “and
it’s very exciting.”

Choosing Madrid was an easy decision. Jean’s
wife is from Spain and his two young daughters
speak Spanish fluently. “The hard part was
planning everything else,” he says. “School,
apartment, what to do with the house in
Kingston . . .” Jean regularly disabuses friends of
the notion that his sabbatical is a time-out from
work. To do high quality research, he says, you
have to go to the core of a problem. “It’s like
peeling off the layers of an onion. But every time
you’re interrupted, you have to start peeling from
the beginning again. Having an uninterrupted
period allows me to have those insights.

“I also explain that sabbaticals are beneficial
to the university. The work people do while on
sabbatical increases the university’s brand. It
builds the profile of Queen’s as a top-notch
place for research and teaching.”

Carlos III University in Madrid
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says Susan. “Just like Canadians, Chileans crave
the latest research. It’s sometimes difficult to
communicate trust in Spanish, however, because the
word, confianza, can mean many different things.
Dealing with this sharpened my thinking as well as
my language skills!”

In her teaching, she also gleaned subtle yet
important distinctions. “Consider the value you
take away in negotiations. In Chile, there is great
value placed on building and maintaining
relationships and establishing reputation.
Students easily learn to create economic value
while at the same time building social capital. In
Canada, the value is defined in more personal
terms, often focusing on economic gains. We
evaluate agreements from the perspective of the
individual and sometimes overlook opportunities
to build other types of value.”

The year abroad was professionally and
personally fruitful: Susan completed or advanced
all the research projects on her plate and her family
– her husband, a retired attorney, and 10-year-old
son – relished the experience. Family highlights
included travel to the Atacama Desert in the north,
to Cape Horn and Patagonia in the south, and to
Machu Picchu and the Amazon rainforest in Peru.

What Susan may remember most from her
sabbatical are the lunches. The university’s
somewhat inaccessible location meant dining in
was the norm for faculty. “We’d have lunch together
and talk about politics, our research, and, of course,
La Roja, the Chilean soccer team,” says Susan.
“It helped me get connected.”

The earthquake just served to cement the bond.

Susan Brodt,
Associate Professor
of Organizational
Behaviour, began
planning for her
sabbatical in Chile
two years ahead of
time. Academic
colleagues were
welcoming, so
finding a visiting
professorship post

was not the biggest challenge; arranging for a visa
and finding someone to look after the family’s
Kingston house were the more time consuming and
frustrating tasks.

Going into her sabbatical year in 2009, Susan
set ambitious goals for herself: to finish ongoing
research on interpersonal trust in the workplace,
andmake headway on a large project on conflict and
negotiation in multicultural groups with colleagues
at Waterloo and Concordia universities. She also
wanted to conduct the kind of research that can
only be done when cultural moorings are removed.
To immerse herself and her family somewhere
distinct from Canada, Susan looked to the
Universidad Adolfo Ibáñez (UAI) in Santiago, Chile,
though she got more than she bargained for when
a major earthquake hit (see sidebar at right.)

At UAI, Susan started two research projects
with her new Chilean colleagues, sat on thesis
committees, continued supervising grad students
back in Kingston via Skype, taught MBA courses,
and delivered, in Spanish, presentations on conflict,
negotiations, and trust. In doing so, she developed
fresh insights. “Trust is a universally popular topic,”

Susan Brodt

At 3:34 a.m. on Feb. 27, 2010, Susan Brodt
was shaken awake as her apartment building
quivered like jello for nearly four minutes. Minutes
after the 8.8 magnitude earthquake hit, she
received a call from her housekeeper, asking if
the family was safe and offering safety tips.
Next, university colleagues appeared on her
doorstep to reassure the family.

Within a week, Chilean companies donated
essential supplies while a national telethon
raised much-needed funds for the relief efforts.
Everyone contributed. Her son’s school filled an
18-wheeler with food and supplies, then organized
teams to repair the damage. Susan and her family
spent a weekend helping rebuild a house in a
nearby town south of Santiago. “I hammered
alongside people from all walks of life,” she says.
“It was an amazing and rewarding experience.”

Susan adds: Help is still needed to help Chile rebuild.
Visit http://www.vocesunidashporchile.com/
to see an inspirational music video with Chilean
and international stars and to donate to this
worthy cause.

Universidad Adolfo Ibáñez (UAI) in Santiago, Chile
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EMBA student’s corporate
sabbatical

Patricia McLeod, EMBA’11, was
burning the candle at both ends. By day, she
worked as Associate General Counsel at AltaLink, an
Alberta electricity transmission services company.
Come 9 p.m., after her two young daughters
were tucked in, she became a student, hitting
the books until 1 or 2 a.m.

By May 2010, exhausted and with a major
MBA project deadline looming, Patricia thought,
“There must be a better way.” In fact, there was,
in the form of a sabbatical program open to the
company’s non-union staff. Every four years,
employees qualify for either a two-month personal
leave or a six-month leave to pursue educational
or volunteer activities. During the sabbatical,
employees receive 50 percent of their salary.

Patricia opted for a two-month leave to focus
on her studies. She still monitored her corporate
emails and also supervised the construction of a
new family home. “I was busier on sabbatical
than when I was working,” Patricia laughs.

But the change in pace and increased flexibility
did the trick. “I broke the back of the MBA program
and knocked a lot of things off my ‘to-do’ list,”
she says. “I came back to work refreshed.”

In Canada, AltaLink is on the leading edge of
companies offering corporate sabbaticals.
According to a survey conducted in 2010 by Hewitt
Associates, a human resources consultancy, 36
percent of Canadian organizations offer sabbatical
leave. Of those, 54 percent provide six to 24 months
off. Only four percent pay employees during
sabbatical; among those that do, two-thirds allow
employees to bank a portion of their salary in
advance of the leave.
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Most days, Shawn Burns rides his bike
to work. It usually takes the Cornell-
Queen’s Executive MBA’07 grad

around 30 minutes to cycle from his suburban
home to his downtown Vancouver office. Not a big
deal in Vancouver where many people commute
by bike. But where Shawn works, it’s company
policy for employees to use bicycles or public
transit whenever possible. And that policy starts
at the top.

Shawn Burns, the founder and CEO of Carbon
Credit Corporation (CCC), is passionate about
sustainability. Staff at CCC must be, too, because
they all keep detailed records of their carbon and
ecological footprints as part of the company’s
commitment to minimizing its environmental impact.

“Our little company is one of the greenest small-
or medium-sized enterprises in the country,”
Shawn says proudly. It’s no idle claim – Shawn
can prove it. CCC is the first company in Canada to
have its reported greenhouse gas (GHG) emissions
inventory registered with The Climate Registry, a
non-profit organization that measures, audits and
publicly reports GHG emissions.

All this would be wasted effort if Shawn’s
company produced widgets in a coal-burning
factory. But Carbon Credit Corp is the antithesis
of such an operation. It’s a company that helps
those who use the land – farmers, foresters, first
nations’ people, nature conservancies, and
agribusinesses – implement land-use practices
that help reduce global carbon emissions. In doing

so, these groups are entitled to carbon credits that
can in turn be sold to greenhouse gas polluters.
Polluters are either required by regulation to
purchase offsets or choose to do so voluntarily.
Either way, it is a polluter-pay system that makes
it expensive to pollute while providing funding to
those engaged in sustainable land-use practices.

When a farmer tills soil, for example, greenhouse
gases are produced by exposing rotting vegetation
beneath the surface. Traditional tillage causes
negative effects such as soil compaction, loss of
organic matter, degradation of soil aggregates,
and the death or disruption of soil microbes and
other organisms; all of which can reduce the ability
of soil to hold or fix carbon from the atmosphere
by up to 75%.

But if a farmer employs a seed drill instead
of a plow, the soil isn’t disturbed in the process
and very few gases are released. The farmer is

entitled to a carbon credit if he or she switches to
more sustainable farming practices, but completing
the steps to prove and document this can be
overwhelming and costly.

Finding a solution to this problem, and a general
interest in the business of land-based carbon,
propelled Shawn to quit his job at MacDonald
Dettwiler & Associates (MDA) and pursue an MBA.
He’d worked at MDA on numerous projects, often
in developing countries – projects in flood and
forest management and tracking climate change
using Earth observation satellites. After 15 years,
he was ready for a change.

“I wanted to do something meaningful with
my life, and an MBA was the vehicle for me to do
that,” Shawn explains. “After working on projects
in the developing world for more than a decade, I
realized there’s a huge role for companies to play in
fostering sustainability, and they weren’t doing that.

PROFILE
BY SHELLEY PLEITER

SHAWN BURNS’
Carbon Credit Corp.

“It used to be that a tree only had value if it was cut down
and processed into lumber or other wood products. We’re
looking at ways of creating an economic value by leaving
the trees standing.” Shawn Burns
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Properly aligned companies that follow the triple
bottom line, focussing on sustainability – social,
financial and environmental – can be huge
agents of change in the world. I wanted to form a
company that could be that kind of agent of change.”

After researching MBA options, he chose the
Cornell-Queen’s Executive MBA. Not surprisingly,
Shawn, a risk-taker, chose a program that had never
before been offered. Cornell’s Johnson School of
Management and Queen’s School of Business had
only recently joined forces to launch an 18-month
program that would provide graduates with both
a Queen’s and a Cornell MBA. Most importantly to
Shawn, the program opened doors to research centres
at both institutions, Cornell’s Base of the Pyramid
Learning Lab and Queen’s BIOCAP Foundation.

Within a week of starting the program in August
of 2005, Shawn had come up with a company name,
outlined the business proposition and developed
a set of goals. He convinced his teammates to
do their Global Business Project on carbon offset
opportunities in Brazil, El Salvador and Ecuador.
Faculty were equally supportive of Shawn’s business
development efforts: Prof. Stuart Hart of Cornell
was very encouraging in supporting Shawn’s
international project on carbon farming, while QSB
Accounting Professor John Moore encouraged
Shawn to follow the Certified Management
Accounting (CMA) stream of the program.

Shawn continued to research his business
while working on his MBA. A grant from the
National Research Council of Canada gave him
the resources needed to develop a Carbon
Credit Asset Management System (CCAMS) that
helps agricultural organizations, land owners,
and conservation groups measure, track and
monetize their carbon offsets in an efficient and
cost-effective manner. This web-based data
management system enables farmers, for example,
to complete an online form that measures their
entitlement to carbon credits. Viterra Inc., a
global agribusiness headquartered in western
Canada, recognized its potential and signed on
as a client. Viterra’s customers use the CCAMS
to document their carbon credits which are then
exchanged for Viterra’s products, such as seeds,
fertilizers and the like.

By the time Shawn graduated with his MBA
in May of 2007, he had already incorporated his
company and moved its headquarters from his
kitchen table to the office it currently occupies in
downtown Vancouver. His wife Chrystal was
extremely supportive throughout his studies and
was inspired by her husband’s experience to
pursue a CQ-EMBA herself. She continued her
career in finance at Bentall, Canada’s largest

LEARN MORE ONLINE

Carbon Credit Corporation’s website:www.carboncreditcorp.ca

CBC’s Doc Zone – The Carbon Hunters video:
http://www.cbc.ca/documentaries/doczone/2009/carbonhunters/

CMA’s ‘Create Possibilities’ ad campaign features Shawn Burns:
http://www.becomeacma.com/index.html

Cornell’s Johnson School of Business, Base of the Pyramid Learning Lab:
http://www2.johnson.cornell.edu/sge/research/bop.html

The Climate Registry:
http://www.theclimateregistry.org/downloads/2009/04/
The-Climate-Registry-Founding-Reporters-Summaries1.pdf

real estate investment advisory and services
organization, based in Vancouver, and gave birth
to the couple’s second child, Zach, just days before
the end of classes in Nov. 2009. Classmates
Kimyee Lai,Darren Sokoloski andDavid Summers
initially helped get CCC started before moving on
to pursue other opportunities.

Today, Carbon Credit Corporation employs
ten people and has fulfilled Shawn’s dream of
becoming an agent of change. Especially
rewarding has been his work with First Nation
peoples in the Great Bear Rain Forest of Haida
Gwaii (formerly the Queen Charlotte Islands in
BC.) “This 6.3 million-hectare area is the largest
northern temperate rain forest in the world,”
Shawn explains. “We’ve been working with this
group for two years, to help develop an ecosystem
offset strategy that will replace revenue lost
from traditional activities like logging.”

Shawn needs only to point to the success
of the Viterra project that produced over 1 million
tons of carbon offsets last year. That’s the
equivalent of taking 200,000 cars off the
road, or offsetting the carbon from 100,000
homes: say, a city about the size of Kingston.
He has become a spokesman for the industry,
and was featured in a joint CBC/BBC
documentary The Carbon Hunters which
aired last November.

He credits his MBA with giving him the tools
he needed to build a business that combines
his passion for the environment with his
commitment to becoming an agent of change.
“If you can make money and save the planet
at the same time, I think you should.”

Haida Gwaii
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n November 28, 2009, Gaels’ quarterback
Danny Brannagan, BCom’09, led his

team to a nail-biting win over the formidable
University of Calgary Dinos to capture the
national university football championship.
A year later, Danny reflects on how his life
has changed since that memorable, frigid
day in Québec City.

Our Vanier Cup win was a wild ride and an
exhilarating end to my university football career.
Even as I celebrated with the team, it hit me that I
would never again don the Tricolour uniform or
play football at a high level. I felt lucky, though –
our win was a great way to end a 15-year football
career. After the game, I was asked about my future
plans. My answer was simple: I would pursue my
CA designation at PricewaterhouseCoopers (PwC),
having signed a contract with them the previous
September.

At least, that was the plan.While in the Commerce
program, my classmates and I had been encouraged
to explore all career alternatives, including the
less traditional ones. I decided to ignore that good
advice. After graduation, I attended ‘accounting
camp,’ and signed on with PwC. A career in
accounting was what my future held. Or so I thought,
until I was invited to participate in the Canadian
Football League’s (CFL) evaluation camp for
prospective draft picks. I went to Toronto in March
to try out and got a call on my cell phone as I

DANNY BRANNAGAN FIRST CANADIAN QUARTERBACK
TO PLAY FOR THE ARGOS SINCE 1969

PROFILE
BY DANNY BRANNAGAN

O

CFL TRAINING CAMP
FROM ACCOUNTING CAMP TO

CFL TRAINING CAMP

On Nov. 7, in a game against the Montreal Alouettes, Danny became the first Canadian quarterback to play for the Argos
since Frank Cosentino in 1969. His first drive to the Montreal 15-yard-line set up a 22-yard field goal in the Argos’ 30-4 win.

The Canadian Press/Paul Chiasson
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was boarding the train back to Kingston. Toronto
Argonauts’ head coach Jim Barker was on the line,
telling me that he was about to fax me a contract
to play professional football.

This was a career alternative that wasn’t presented
in any of the School’s career planning workshops.
I was very excited to have the opportunity to
continue to compete in the sport that I’ve played
for most of my life. I’m very fortunate that PwC
has been very accommodating in allowing me to
postpone my start date until January, after the
CFL season has finished.

The Toronto Argonauts had undergone many
changes in the previous off-season and released
all the quarterbacks on their roster. I was one of
five quarterbacks brought in to compete for the
starting role. I didn’t land the starting spot on the
team, but I am on the practice roster to help
develop my skills.

It’s been a big change to go from being the
Vanier Cup MVP to a scout team player, but I
appreciate that I’ve been given something that
very few Canadian quarterbacks have ever been
given – a chance. Of the 62 players on the team,
most are American, one is from Germany, and 27
are Canadian. I am the only Canadian quarterback
in the CFL and the first since Tommy Denison,
Arts’04, who played for the Stampeders and
Blue Bombers.

There are other differences between being an
Argo and playing for the Gaels – things like not

Danny throws the pass that puts him over the 10,000-
yard mark in 2009.

It’s a big change from being the Vanier Cup MVP to a scout player on the Argos’ squad.

having to head home to study for a class or test
after practice, and hanging around teammates
who are married and have kids. Despite being on
the practice roster, I traveled with the team to
games in Edmonton and Moncton. These were
also new experiences since we never flew to
games in my five-year career at Queen’s.

I think I’ve adjusted well to the CFL, especially
compared to some of the other rookies. Most are
non-Canadian, so they’ve had to adjust not only
to differences in the game, but also to the Canadian
tax rate, black squirrels, two-dollar coins, and
the metric system.

I have definitely improved through being
around and testing myself against these great
athletes. I’ve learned from my Argos experience
that I’m not out of place and that I can compete
in the CFL. This is a testament to the calibre of
coaching I received while playing for Queen’s. I
haven’t lost sight of the fact that the player I am

today is a direct result of the support I received
from my Queen’s coaches and teammates. I‘ve
stayed in touch with many friends and teammates
from my time at Queen’s, and have even made it
to a few Gaels games. It was great to feel the
Queen’s spirit and watch the team play – I’m excited
for the future of the program.

I‘m looking forward to next June, when I’ll
attend the Argos’ training camp and compete to
move up on the depth chart in the quarterback role.

There are fewer than 15 current CFL players
who have played for the Gaels, so I don’t expect
to see a CFL recruiting booth on campus any
time soon. But I do think that I’m an example of
the way that Queen’s prepares its students for
success after graduation.

Cha-gheill!

The Gaels’ Commerce contingent with the Vanier Cup in 2009 (from left) Vanier Cup MVP Danny Brannagan, BCom’09;
fullback Patric Hong, Comm’13; defensive lineman and All-Canadian team member Osie Ukwuoma, BCom’09;
linebacker Connor Moen, Comm’13; cornerback Josh Sultana, Comm’12 and running back Jimmy Therrien, Comm’10.
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IN MEMORIAM

Sadly, Brenda Vince, BCom’77, passed away in September after a
long battle with breast cancer. Brenda had served on QSB’s

Advisory Board since 2001 and was a
proud supporter of her School. She and
her husband Steven Smith, also a
BCom'77 grad, established an entrance
scholarship in memory of her
grandmother, Dora Lee, for promising
female Commerce students. Brenda
also served as a judge in undergraduate
student competitions and was a
frequent classroom guest speaker.

“Brenda was both an inspiration and
mentor to me,” recalls Professor Carol
McKeen. “Her considerable courage

improved not only my life, but also the lives of women in her
profession and in my classes. She visited my Gender Issues class
last fall just days before she was hospitalized. She graciously and
courageously shared insights about her life as a successful woman
in corporate Canada, as a mother, wife and daughter, and about her
struggle with breast cancer. She moved us all and is greatly missed.”

Brenda began her career with Price Waterhouse in 1977 and
became a partner in 1989. A champion of women's issues
throughout her career, she led by example as the first woman
partner elected to the Price Waterhouse Policy Board in Canada.

Brenda joined RBC Asset Management in 1996, was named
President in 2002 and served in this role until 2008, when she was
named Head of RBC’s Wealth Management Strategy.

She was actively involved as a board member with both the
Canadian Women’s Foundation and the Investment Funds Institute of
Canada, the latter of which she chaired from 2005 to 2007. She was
elected a Fellow of the Institute of Chartered Accountants in 2009.

As Dean David Saunders said to QSB Board members, “I always
appreciated Brenda's advice. She was direct, honest, wise, and
often witty. We are sad to lose an accomplished and generous
alumna, advisor and friend.”

Condolences on behalf of the entire QSB community were extended
to her husband Steven and children Jamie and David Smith, her
sister Nancy Vince (BCom’81) and mother Betty Vince.

QSB Advisory Board member
Brenda Vince

Gordon C. Shaw, BA’49, one of the founding faculty members of Queen’s MBA
program, passed away May 7 in Toronto. He joined the School in 1960 after
working in research for the CPR and obtaining his MSc
from MIT’s Sloan School. He taught Statistics and
Operations Research in the MBA program, which
launched in 1960. His former student (later Professor
and Dean) John Gordon, MBA’63, recalls, “It was a
tough area [of study], since Prof. Shaw came back to
Queen’s from MIT with high standards. His were not
the most popular courses, but I survived both and
learned a great deal working for him as a research
assistant. We used the first computer at Queens.”

After leaving Queen’s in 1966, Dr. Shaw joined York U’s Schulich School and
concurrently pursued a PhD in Industrial Engineering (U of T ‘68). He retired
from York as Professor Emeritus in 1993, settled in Thornhill, and became
deeply involved with Muskoka’s Steamship and Historical Society, just as he
had with the Marine Museum of the Great Lakes while in Kingston. He was
proud to be an operator of the Muskoka heritage steamship Segwun. Dr. Shaw
also served terms on Queen’s Board of Trustees and the Theological College’s
Board of Management.

Pioneering professor Gordon Shaw

Gordon Cassidy, who was a leading force behind some of the School’s most
successful executive education and executive MBA programs, died June 19 at

his home in Kingston. Gordon joined the School in
1972 after obtaining his PhD in Mathematics from
Dalhousie University and retired in 1998. An
outstanding teacher, he received the AMS’s Frank
Knox Award – the top teaching honour from the
student government – and was a dedicated
researcher in the fields of quantitative analysis and
operations research. He was founder of the School’s
highly successful Program for Public Executives
offered through the School’s Centre for Executive
Development in the 1980s. In the 1990s he went on

to become the visionary behind the establishment of the School’s Executive
MBA programs, first in Ottawa and then nationally. The National program was
the first of its kind in Canada to use video-conferencing technologies to link
students from across the country. His on-screen persona was said to be so
energizing and encouraging that many of “his” graduates felt they knew him
months before they arrived at QSB for their on-campus component.

Executive education visionary
Gordon Cassidy
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ALUMNI NOTES

Jessie May (Shaw) Nickson (BCom), passed
away June 5 in Ottawa after a defiant battle with
ALS. May was elected to Ottawa City Council in
1954, the first woman alderman. She resigned
after two terms to accompany her husband and
children to Australia, then worked at Statistics
Canada after the family’s return to Ottawa.
Following her retirement, she and her husband
Rex traveled extensively, often as volunteers with
the Canadian International Development Agency.
She also remained active with the Ottawa Council
of Women and National Council of Women of
Canada. May enjoyed spending time with her
family, playing cards, debating politics, and was
never one to miss ‘happy hour’ on the verandah.

Alexander Arthur Allan (BCom, BA’46) died
peacefully with his family by his side on Sept. 29
in Toronto. Alex worked at Moore Corporation for
47 years. His career took him from Canada to the
U.S. and England. In 1993, Alex and Kathy retired
to Tucson, AZ, using it as their base for many
happy years traveling and enjoying friends, the
warm weather, golf, and painting. While in
Arizona, Alex was a docent at the Kitt Peak
Observatory and was an active member of the
Kiwanis Club. They returned to Toronto in 2008 to
be near family.

A. Gordon Scott (BCom) died peacefully in his
84th year on Sept. 13 in Oakville, ON. Queen’s
friends and fellow Stone Frigate residents will
remember Gord for his rapier wit and sharp
intellect. Both served him well through life and in
his long career in Information Technology with
BA/Gulf/PetroCanada.

J. Paul Haynes (BCom) passed away March 20
in Oakville, ON. After attending Harvard Law
School, Paul settled in Oakville, where he co-
founded and was President of Tax Time Services
Ltd. until his retirement, with his wife Jean
(Chamberlain, BCom’60), as the company’s
secretary-treasurer. For a time, Paul was
concurrently Director of Finance, JP Haynes &
Associates, Orangeville.

1940
Barry L. Stone (BCom) passed away suddenly
at home in Ottawa on April 24, aged 69 years. A
former employee of E.B. Eddy, Barry will be fondly
remembered by his family and many friends.

David Anthony Ward (BCom) (LLB, Osgoode),
QC, LSM, passed away at Toronto General
Hospital on Jan.13. David was founding partner
of the law firm which, since 1961, has born his
name and is today known internationally as
Davies Ward Phillips & Vineberg. He was an
accomplished skier at the Georgian Peaks Ski
Club, an avid sailor at the Royal Canadian Yacht
Club, and a sports enthusiast at the Cambridge
Club and the Granite Club. He will be deeply
missed by his family, friends and colleagues.

Elliott Jacobson (MBA) has retired as a
partner at Deloitte & Touche LLP and is
currently residing in downtown Toronto with his
wife Judy Malkin and their Newfoundland dog,
Winnie the Pooh. Elliott keeps busy with
consulting and Board work and can be
contacted at elliott@elliottjacobson.com

John Abbott (BCom) and his wife Laurie
(Gauchie), Arts’71, sent us greetings from Cape
Horn with this photo taken over the summer. On
their three-week cruise, they visited Brazil,
Argentina, Uruguay, the Falkland Islands,
Antarctica and Chile. They also welcomed their
first grandchild, Katharina Marie Leeb, who lives
with her parents in Aberdeen, Scotland. John is
now heading up his own management
consulting company and Laurie still teaches
part-time at Alberta Bible College.

1963
Don Burley (BCom) recently developed and
constructed a nine-unit luxury condo project –
Inuksuk Place – in Grand Turk, Turks and Caicos
Islands, BWI, a tax-free British jurisdiction. For more
information visitwww.tcimall.tc/inuksukcondos

David Wright Hylton (MBA)
died peacefully in May at
Vancouver General Hospital.
Born in Vancouver, David
spent his primary years in
Montreal. Between graduating
from St. Francis Xavier
University and coming to QSB
for his MBA, he spent three
years, 1968-71, as a Captain
with the Canadian Armed Forces. His
subsequent career pursuits included stints at
RBC Dominion Securities, Metropolitan Toronto,
TD/Canada Trust, and Export Development
Canada. In 2000, David relocated to Riyadh,
Saudi Arabia, as the Senior Advisor and Credit
Consultant for the Saudi Export Program. In
2004, he returned to Canada and a post with
SNC Lavalin as VP Project Financing. David
loved solitude, his newspaper, wine, the stock
market, cigars, fishing, family and close friends.

Jim Dinning (BCom, MPA’77) was installed as
the 12th Chancellor of the University of Calgary
on Nov. 12. The former Alberta cabinet minister
is also Chairman of Western Financial Group
and Export Development Canada.
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Rod Pennycook (MBA) has retired after 35 great
years with Royal Bank of Canada, several of them
as Senior Vice-President. Rod and Francine will
be spending six months a year in Toronto and six
months in Palm Springs, CA. Visitors are
welcome! Contact him at rfj8888@rogers.com.

Pamela (FitzGerald) Arway (MBA) recently joined
the Boards of two Fortune 500
companies: the Hershey Co., a
leading confectionarymanufacturer
in Hershey, PA, and DaVita Inc.,
a large and growing health care
company, specializing in kidney
care, based in Denver, CO. Pam

retired in late 2008 after 22 years with American
Express, where she was most recently President of
its Japan, Asia Pacific and Australia regions. She and
husband Andy reside in Hilton Head, South Carolina.

Michael O’Connell (BCom) purchased
Scarborough-based Canadian Printco Ltd. with
partner Paul Sullivan, Artsci '79 (Economics) in
October 2008 after 24 years in small business.
The first two years have required every bit of
knowledge and schooling they’ve collected thus
far, they say. Michael believes the only constant is
change. If anyone needs a book or a financial
report printed or would like to say ‘hi,’ contact
him at jmoconnell@canadianprintco.com

1976 1979

1978

Susan Catherine (Haight) Craig (BCom) passed
away peacefully in Mississauga, ON, on March 22,
of cancer. She was 53. Her 30-year professional
career was spent primarily in human resources with
the Bank of Montreal and then Hewitt Associates.
Susan will be missed by her many friends and
colleagues. She was a devoted mother and a true
sports fan. She and her husband Barry spent much
of their family time devoted to dance lessons and
hockey games and fun weekends at the cottage.

Andy Gross (BCom) was promoted from COO to
President and CEO of Giant Tiger Stores across Canada
in September. During
his 25-year career
with the all-Canadian,
privately held chain of
discount family stores,
he is credited with
implementing strategic
planning and building
a stronger, deeper
management team.
The first Giant Tiger
opened in Ottawa’s
Byward Market in 1961. Today Andy oversees 200
department stores with 7,000 employees. His strategy
is to make the chain even more customer centric,
support its franchise system and ownership culture,
and encourage its store managers’ long-standing
tradition of community outreach. In 2009, Giant Tiger
contributed more than $2-million to some 700 local
charities and service clubs. Andy, his wife Nora
(Connolly, Artsci’82) and their children Geoffrey and
Sarah still call Ottawa home.

1980
Christopher H. Hopkins
(MBA), in keeping with
his absolute belief in
Canada’s tremendous
non-conventional energy
potential, resigned from
Oilsands Quest Inc. to found
Canshale Corp. as its
President and CEO. The
Canshale mission is to
establish Saskatchewan’s
first commercial oil shale
mining operation. Chris founded Oilsands Quest Inc.
in 2004, when he and his team established
Saskatchewan’s presence in the Canadian oil
sands industry with the development of the Axe
Lake Project. In 1999, he co-founded Synenco
Energy Inc., discovering and initiating the
development of their Northern Lights Project.
Chris and his wife Edna continue to live in Calgary,
although Victoria, BC, may soon be beckoning.
Contact Chris at chopkins@canshale.com

RBC CEO and QSB Advisory Board member Gord Nixon
(BCom’79, LLD’03) was invested in the Order of Canada on
Sept. 3 for his contributions to banking in Canada,
voluntarism and philanthropy. Gord is also a member of the
Order of Ontario.

After graduation, he joined Dominion Securities in
Toronto. He worked his way up through investment
banking and has been the CEO of Canada’s largest bank
since August 2001.

His community involvement has included service as
chair of MaRS (a vibrant innovation hub in Toronto), co-
chair of the Toronto Region Immigrant Employment
Council, chair of Queen’s recent Capital Campaign, and
member of the boards of Toronto’s Hospital for Sick
Children and the International Monetary Conference.

1981
Miles D.A. Protter (BCom) is enjoying life
tremendously in Perth, where he runs the Australian
business of JMJ, a management consultancy.
He has learned to surf and kite board and notes
that it is a very steep learning curve when you
take up those activities later in life. He is excited
about his daughter Lily getting ready for university.
Miles has gotten involved in taking groups of
young men and their dads to help at an
Aboriginal school in Alice Springs during winter
break. Contact him at mprotter@jmj.com

GORD NIXON
RECEIVES ORDER OF CANADA



participate in sports, especially hockey, skiing
and rowing. It was at the Winnipeg Rowing Club
that Bruce met his wife Deb in 1983. Bruce’s
career successes included Great West Life and
the Canadian Federation of Independent Business.
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1982
Bruce Grimes (MBA) died
suddenly on Aug. 7 at age 53
in Victoria, BC. He will be
remembered by his Queen’s
classmates for his sense of
humour and powerful laugh,
ski trips to Lake Placid and
Whistler among others,
countless nights at the Grad
Club, many late night debates
over a Coors Light or two as
he endeavored to solve the
most pressing world problems
of the day, his own brand of grumpy enthusiasm for
life but, not least, for his unique and special way of
making you feel good about yourself. Born in
Ottawa and raised in Winnipeg, Bruce completed
his undergraduate studies at the University of
Manitoba (BCom’79). He loved to travel and

1987

Sarah Davis (BCom) was named Chief Financial
Officer of Toronto-based Loblaw Companies Ltd.
in May.

1989
Bart Adlam (MBA) was named President of Post
Foods LLC in July. He is still based in New York
City, where he was previously Managing Director
of Effective Brands.

Darin H. (Bass) Bassin (BCom) married Anne
Waterman, Senior VP at Michael Kors, on July 17
at the Four Seasons restaurant in New York City.
Bass is a vice president and senior counsel for
mergers and acquisitions at CBS in New York.
After graduating from Queen’s, he received a law
degree and an MBA from UBC, Vancouver.

1991

Sharon Parker (MBA, BA’86) is excited to
announce that she has branched out on her own
after working with the federal government and
providing many years of consulting with
Accenture. Sharon is now a faculty member at
Queen’s Industrial Relations Centre, teaching
change management and coaching executive
teams to assess and improve their leadership and
change management effectiveness (her specialty).
She is commuting from Manotick, near Ottawa, is
married to Mike Richardson, and has two children,
Parker (14) and Kelsey (12), both “future Queen’s
students.” She can be reached at
sharon.parker@rogers.com.

1992

Charles M. Dowdall (MBA) has been appointed
Director of Community Housing, Family & Seniors,
for the Toronto Community Housing Corporation.
This position has him overseeing the daily operations
of 31,000 subsidized housing units. Contact
Charles at cmdconsultinggroup@yahoo.ca

Daniel A. Szpiro (MBA)
has been appointed
Assistant Dean for Executive
Education at the Johnson
Graduate School of
Management at Cornell
University. He has been a
faculty member at the Johnson School since 2004,
when he joined as the founding Director of the
Cornell-Queen's Executive MBA program, the
dual-degree EMBA program offered by Cornell and
Queen’s. He now has responsibility for all executive
education at The Johnson School, including EMBA
programs and non-degree executive education.
Contact him at das247@cornell.edu

1990

MBA’87 classmates Bruce Grimes, Bob Bell, John Boxell and Mike Adams

David and his son Chas ring the bell at the TSX on March 8.

DAVID BEATTY STRIKES GOLD

David M. Beatty (BCom’82) (MPhil’85,
Cambridge; MBA’87, Harvard), who co-founded
Westwind Partners in 2001 and sold it for
$150 million just seven years later, has gone
into gold mine development and exploration
in Brazil. Queen’s Executive Program alum
Julio Carvalho, ex-Rio Tinto Brasil Executive
Director, is his key partner in this venture.
Last December, David retired from a 25-year
investment banking career that included stints
at Morgan Stanley, Gordon Capital and First
Marathon. He didn’t retire so much as take on
a new career with a distinctly global element;
he was appointed CEO of TSX-listed Rio Novo
Gold (RN-T, $235mm market cap) assembled
by the founders of Yamana Gold. Based in
Toronto and Rio de Janeiro, Rio Novo focuses
on exploring and building gold mines in Brazil
and Colombia. Under its new CEO, Rio Novo’s
investment of $150-160 million over the next
two years is expected to build two mines to
produce 225,000 oz. per year.

He remains deeply involved in his Toronto
life, though. David has been married for 27
years to Kim (Kerr) (Artsci'81), (LL.B, UWO)
and a Cambridge LL.M. grad, who is founder
and Executive Director of the Children’s
Bookbank. Son Christopher, 20, is at Parsons
School of Design in New York; son Chas, 18,
has gone “purple” playing rugby for Western.
David also serves his community as a board
member at the National Ballet Foundation and
Covenant House Toronto.
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NOT ENOUGH MOOLALA?

Smart, capable people are doing dumb things
with their money. They can teach high school,
write a marketing plan, navigate the Metro in
Paris, file their own taxes, brew their own beer,
program a PVR, and even raise teenagers. And
still, writes Bruce Sellery, these smart, capable
people often do dumb things when it comes to
their money. In his new book Moolala, the
business journalist, professional coach, and
popular speaker provides a simple, essential
guide for those who, when it comes to
managing their money, could use a spoonful of
sugar to help the medicine go down. The book,
published by McClelland & Stewart, was
released in late December 2010.

Besides being an experienced business
journalist and professional speaker, Bruce was
one of the founders of CTV’s Business News
Network (BNN).

Bruce is speaking at upcoming QBC events –
see page 47 for details.

Erin Crowe (BCom) was among those chosen
by the Ottawa Business Journal as 2010’s
outstanding ‘Forty Under 40’ executives. In
hockey-loving Ottawa, she is the Executive VP
and CFO of Senators Sports & Entertainment.

Greg Loewen (BCom) (MBA Harvard) was
promoted to President of Emmis Publishing in
Carmel, IN, last March. He was previously the
company’s SVP and Chief Strategy Officer.

Bruce Sellery (BCom) and his partner, Dennis
Garnhum, are pleased to announce the arrival of
their daughter, Abby Sellery. She was born Dec. 17,
2009, in Red Deer, AB. Abby, Bruce and Dennis
live in Calgary.

1993
Dave Walsh (BCom), CA, CPA, was a recipient
of the ‘Forty Under 40’ award from the Ottawa
Business Journal. He is a partner in Ernst &
Young LLP and is proud to have achieved such a
level of success with a great organization. Dave
says that advising clients during the economic
downturn has been a challenge, but he finds it
very rewarding when he helps clients succeed
through it all.

1994

1996

Nicole (Hogenboom) Bridgland (BCom,
Artsci’94) was among the QSB alumni in Ottawa
to receive a 2010 ‘Forty Under 40’ award from
the Ottawa Business Journal. Nicole is founder
and Director of the Ottawa, Kingston & Halifax
Sport and Social Club.

Marjan Oman (BCom) and his family are moving
to Germany, where he has accepted a global
sales position with Amer Sports in Munich. The
Omans have been living in Zurich, Switzerland,
and although they have gotten used to cow bells
and raclette, are now moving to slightly flatter
terrain. Alumni in the Munich area are invited to
contact Marjan at marjan.oman@gmail.com

1995

George Rossolatos (BCom) was named Co-CEO
and Director of Toronto-based Avante Security
Corporation in June.

Kent Campbell (MBA)was named one of Canada’s
‘Top 40 Under 40’™ for 2009. This national
program established by Caldwell Partners
International celebrates the achievements of 40
Canadians in the private, public and not-for-profit
sectors who have reached a significant level of
success before the age of 40. Kent is currently
the Deputy Minister of Energy and Resources
with the Government of Saskatchewan. He and
his wife, Janice Stokes, live in Regina and are
expecting their first child in December.



Stephen Goldsmith (MBA)moved back to Toronto
from Montreal this past summer. He is looking
forward to connecting again with all you Leaf fans.
Drop him a line at sgoldsmith@allstarlineup.com

Jason Trueman (BCom) and his wife,Kristie Mode
(BCom’98), have repatriated to Kingston after
seven years in Bermuda. Their family now includes
Sierra (5) and Triton (3), who are both excited about
building their first snowmen this winter! Jason
recently started working with MD Private
Investment Counseling and Kristie will be
starting her own Pilates studio in the new year.

Eric Wong (BCom) relocated to Singapore from
Hong Kong in September 2009. He’s now
working as Managing Director of Asia Pacific for
Agilysys Hospitality Solutions and looking
forward, he writes, to connecting with Commies
in Asia. ewong@infogenesis.com

Charles R. Conroy (BCom) has accepted a
position in Southern California as Director of
Marketing, Nutritional Supplements, for Product
Partners, a world-leading health and fitness
company known for P90X, the Insanity workout
and Results & Recovery formula. Contact
Charles at charles.conroy@hotmail.com

Sarah (Gibbings) Kerr (BCom) and her
husband Ross welcomed their third child, Lauren
Margaret Kerr, on June 9 in Toronto. Big brother
Andrew (4) and big sister Rachel (2) are delighted
with their new playmate. Contact Sarah at
sarahgibbingskerr@gmail.com

Doralynne (Dorrie) Block (BCom) married
Eric Manu on Aug. 27 in a three-day Ghanaian
wedding celebration. Dorrie and Eric will be
living in Langley, BC, where Dorrie will continue
working with Campus for Christ. Contact her at
dorayme_ca@yahoo.com

Rabia D’Andrade (EMBA), Ottawa, is author of
the recently published book No Limits:
Prescriptions for Life.

Anne E. Driscoll (BCom) has joined Ning as
Vice President of Business Operations leading
marketing, communications, professional
services and HR. Ning provides an easy-to-use
platform for organizing, mobilizing, collaborating
and inspiring entertainers, activists, brands,
politicos, and more. Anne can be contacted at
anne.driscoll@gmail.com

Kristie Mode (BCom) – See Jason Trueman
(BCom’96)
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1998 1999
Spencer Massie (EMBA) has been taking a
sabbatical from the corporate world to work on
his “retirement business,” Clos du Soleil Winery
in the lovely Similkameen Valley of BC. The
winery offers Bordeaux-style reds and whites; its
2008 Signature (red) recently took home a
bronze at the Canadian Wine awards. “Lots of
time and effort involved,” reports Spencer, “but I
sure am having fun making wine. Cheers!”
Visit www.closdusoleil.ca for details.

Nancy L. Phillips (EMBA) published her first
book in March, on
financial literacy and
goal achievement
for children. The
book, titled The Zela
Wela Kids Build a
Bank, is now
available in ten
countries. Her next
three books in the

series will be launching in spring 2011. Contact
Nancy at nancy@zelawelakids.com

Check out our our Facebook page at

http://facebook.com/QueensSchoolofBusiness

Join our LinkedIn network at www.linked.com.

Search for “Queen’s School of Business”

and follow us!

FOLLOW QSB ON
FACEBOOK AND

LINKEDIN

1997



Omar A. Abdel-Hafez (BCom) married Kristen
Joy Campolattaro at the Royal Ontario Museum
in Toronto. Kristen and Omar met in New York
City in their first jobs at Goldman Sachs and
kept in touch over the years, reconnecting in
2008. They now reside in Greenwich Village, NY,
and look forward to seeing old classmates
whenever they might be in town for a visit.

Emilie Knoechel (BCom) has
a consulting practice in Toronto
where she helps organizations
identify employee performance
gaps and develop solutions,
training or otherwise, to optimize
performance. Emilie helps
management teams get the most out of their
people with measurable solutions that help improve
employee engagement and bottom-line results.
She looks forward to connecting with fellow
alumni and welcomes any inquiries at her
website: emilieknoechel.vpweb.ca

Robert Rutledge (BCom) was named VP at
Genstar Capital LLC in San Francisco, CA, last
January.

Carrie Truman (BCom) and Ben Keys (PHE/Arts’00)
are proud to announce the birth of their daughter
Rebecca Jane Keys on May 31 at North York
General Hospital. Rebecca weighed in at 8 lb., 9 oz.
and was welcomed with love by her big sister
Natalie.

Robert Wakulat (BCom) has started his own
business law firm to provide legal services for
individuals, community organizations and
businesses interested in green energy and
business sustainability projects. His firm focuses
on feed-in-tariff (i.e. solar) installations, but he
enjoys working on anything that will take Ontario
towards a low-carbon, sustainable economy.
Contact him at robert@wakulat.ca
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TOM GREEN BENEFIT
RAISES FUNDS FOR
RENÉ FAUCHER,
EMBA’01

A benefit performance Thursday
featuring comedian Tom Green
was expected to raise about
$40,000 for René Faucher, an
Ottawa man who suffered
severe spinal injuries in a
pickup hockey game in January.
Rogers TV made a donation of
$25,000 toward the benefit.

Green got to know the Faucher
family when they lived on the same street in
Beacon Hill.After the accident, Faucher was sent
to the Ottawa Hospital Rehabilitation Centre
and then to a residential centre that had full-
time nursing care. He’s now back at home.

“I am thrilled that Tom is doing this,” said
Faucher prior to Green’s show Thursday night
at Centrepointe Theatre.

“It’s a very emotional treat for Dianne
(his wife, Dianne Douglas) and myself and
my family when friends like this and others in
the city help. It’s been overwhelming.”

Faucher is working his way back to
recovery following his freak hockey accident.

He said he’s moving Friday into a new
home in Kanata that has been adapted and
renovated to allow him to move around in
his wheelchair.

“It’s the first time in nine months since my
injury that I’m moving in,” said Faucher
about the bungalow in Beaverbrook.

Comedian Tom Green (L) chats with René Faucher at the
Centrepointe Theatre, in Ottawa, October 21, 2010.

Shahab Khan (MBA) has
joined Innovapost after
working at Bell Canada in
Ottawa for over six years
in e-business
development, managed
services, IP Telephony and
Solution Development
through their Innovation
Centre. Shahab and his
wife Maheen, whom he
married in 2007, have a
2½-year-old son, Amaar.

He said dozens of volunteers helped to
renovate the home, which includes a wheelchair
ramp and elevator.

Faucher says he’s hoping one day to make a
complete recovery and get back to coaching
hockey for his son.

This article by Tony Lofaro appeared in the
Ottawa Citizen on Oct. 22, 2010 and is
reprinted with the express permission of
“Ottawa Citizen Group Inc.,” a division of
Postmedia Network Inc.

René reported in November: “The benefit
raised just over $40K that will be put towards
home renovations, medical expenses and
therapies before I go back to work next fall.”
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Geoff Blair (MBA, Sc’94) is living in Ottawa and
working as an
independent consultant
in the Defence and
Security sector. “My
interests – as always! –
are in international and
defence affairs and new
technology ventures,”

he writes. Geoff has also stayed with the Army
Reserve and is currently CO of 33 Signals
Regiment, National Capital Region. He and his wife
Adrienne (Hurst, Artsci'97), a freelance writer,
have two children: Connor (5) and Maeve (3).

Jeffrey Veffer (MBA) recently joined LoyaltyOne
(Air Miles) in Corporate Development as Senior
Manager, Product Development and Innovation.
In this role, Jeffrey explores new corporate
development and product opportunities for the
Toronto-based company.

Sherri M.Wheller (EMBA)
joined Toronto’s Thoughtcorp
as a Director of Business
Development in June.
Thoughtcorp is a leading
problem-solving technology
services firm.

Michael Douglas (BCom)wed Meredith Briglio
(Sc’05) on July 10 in Toronto. More than 30
Queen’s alumni were in attendance, including many
members of the wedding party: Brianne Harrington
(Artsci’05), Julie Filion (Artsci’05), the groom’s
brother and best man,AdamDouglas (Artsci/PHE’05),
Johnny Teolis (Artsci’03), Michael Fishbein
(Artsci’01), and Taylor Raborn (Artsci’04).
Meredith and Michael’s Queen’s family members
– Donna (Coon) Douglas (Arts’73),Murray Douglas
(BCom’72), and Whitney Briglio (Artsci’07) –
joined the rest of the alumni, led by Meredith’s
Queen’s Band friends, in an Oil Thigh at the
reception. Michael and Meredith currently reside
in London, U.K.

Nicole Gibbs (BCom)married Andrew Morrison in
a beautiful garden ceremony in West Vancouver,
on July 10. Olivia (Ibell) Gilbert and Vilja Roman
(both BCom'03) were in the wedding party.

KarenMatthey (BCom) never thought she’d still be
overseas, seven years after graduation! Last
February she resigned from her post in derivative
sales with HSBC in London, UK, and took a three-
month break to travel and visit
her family. She has since
returned to London and joined
Goldman Sachs as Executive
Director in the Pensions
Advisory Team – Investment
Banking.

James Slater (EMBA), formerly with CIBC Mellon
Trust in Toronto, was named Managing Director
and COO of Global Securities Lending in June.

Dominic Varvaro (EMBA) had a very busy and
interesting year. He downsized his home of 25
years, recovered from knee surgery, and
completed the Ride to Conquer Cancer’s 290-km
ride from Montréal to Quebec City. Dominic wishes
all the best to his fellow classmates and can be
contacted at dominic_varvaro@yahoo.ca
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’2002
Robert T. Arnoth (EMBA) recently enjoyed a
terrific six-week sabbatical in Budapest, Hungary.
Along with writing books, karate training, and
exploring new business ventures, he enjoyed the
gorgeous historical backdrop, delightful food,
and engaging people. Contact him at
robarnoth@attglobal.net

Robert Patrick Brennan (EMBA) died at home in
Pakenham, ON, on July 10
following a 13-month battle with
brain cancer. Growing up in
Sheenboro, QC, Rob learned the
value of hard work and strong ties
to family and the land. In 2004,
he founded Triacta Power Technologies in
Almonte, ON, and earned admiration and respect
for his vision and leadership in business and
community pursuits. He shared his life with Barb
Long, his wife of 27 years, and his children Jane,
Kate, Tom and Liz were his pride and joy. His wise
counsel, generosity, frank insight, quick wit and
appreciation for the simple things in life will
continue to be an inspiration to all who had the
pleasure of knowing him.

Kamyar Moud (MSc)was promoted to Head of
Portfolio Advisory Services of Moody’s Analytics in
January 2010. He and
his team are in charge
of executing credit
portfolio management
consultative projects
for major financial
institutions across
America from his base
in San Francisco. He
can be reached at
KMoud2004@queensbusiness.ca

’2004

’2003
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Peter Nowacki (EMBA) has moved from
consultancy with Denovo Solutions to become
VP, Healthcare, at DIAGNOS Inc. in Brossard, QC,
outside Montréal.

John Politopoulos (AMBA) and his wife Donna
are proud to announce the arrival, on Sept. 14,
of Olivia Anne Politopoulos.

Loaye Al-Nahedh (EMBA)was promoted to
Associate Principal in McKinsey and Company
and is based in McKinsey’s office in Riyadh,
Saudi Arabia.

Arjun J. Davda (AMBA) and his wife Maya
welcomed a new
arrival to their
family on July 16,
2009. Deven
provides an
immense amount
of joy for his
parents and
extended family.
Arjun just purchased
his son’s first
hockey set, with
“visions of a
natural hockey ability starting to
take form” even in Deven’s early days.

Mohamed Amin M. Jagani (EMBA) is the CEO of
Clinetica Biosciences International, Inc. a firm that
he founded after being awarded the Best New
Venture Prize in Queen’s EMBA program.Mohamed
is happily married with two kids (Sarah and Ali)
and is currently setting up a new venture in the
healthcare industry in Richmond Hill, ON.

Mireille M. Landry (EMBA) is happy to share that
she is now an entrepreneur.
SolutionML Ltd. in Etobicoke,
ON, is a consultancy firm
with the slogan “Trusted
Business Advisors with a
People Focus.” Mireille
has also organized a few
volunteer events this year
with the Etobicoke Daily
Bread Food Bank, which is
a great community

outreach, she says, “and an opportunity to give
back while having fun.” Visit her website
www.solutionml.ca or email Mireille at
mlandry2005@queensbusiness.ca

Peter Lukomskyj
(EMBA) was recently
promoted to Vice
President, Customer
Loyalty and E-
commerce, for Sophos, a
global provider of IT
security software. He
oversees global strategy
for retaining and growing
the existing customerbase,
as well as e-commerce
operations. Peter is based
in Vancouver and can be contacted at
peter.lukomskyj@sophos.com

Daniel H. (Dan) Scarrow (BCom) was named
Vice President of Macdonald Realty Group,
Vancouver, in March. He has been working there
since 2006, and in 2009 achieved sales of more
than $50 million as a real estate agent. As VP, Dan
is responsible for plotting the mid- and long-term
strategy for the company, taking into account
emerging technological and regulatory changes as
well as market fluctuations. Because of this, Dan
is now considered one of British Columbia’s
preeminent real estate experts and is often quoted
in such publications as the Vancouver Sun,
National Post, and The Globe and Mail.

SomenMondal (MBA) is the CEO and co-founder
of Field ID (N4 Systems), Toronto, which recently
received the 2010 Deloitte Technology Fast 50™
Award for companies-to-watch. Field ID has also
been ranked number 31 in the 11th annual
‘PROFIT HOT 50’ ranking. Contact Somen at
somen.mondal@fieldid.com

Dustin Delegarde (BCom) recently joined
accounting firm WHK (NZ) Ltd. in Dunedin,
New Zealand, where his fiancée Kyle Gervais
(Artsci'06, MA'08) is finishing a PhD in Latin at
the University of Otago. Dustin invites classmates
to contact him (dustin.delegarde@gmail.com)
if they find themselves in South Island and
would like a local tour.

Imola Major (BCom) celebrated with friends and
family as she and David MacPhee (Sc’06) were
joined in marriage this past August in Toronto. Imola
and Dave are currently living in San Diego, CA,
where Imola is in her second year of a doctorate
in audiology (AuD) and Dave is working on his PhD.

’2006

’2007

’2005

Deven’s 1st birthday party, where he showed the world he is
a true Calgarian, sporting his finest Western duds.
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Regi Roy (CQ-EMBA)was a recipient of the ‘Forty under
40’ award from the Ottawa Business Journal. This
award recognizes top business people under the age of
40 for business achievement, professional expertise, and
community involvement. Since coming to Canada from
India 10 years ago, Regi had successfully grown his
career from stints at Espial Group and Corel Corporation
before becoming VP of Product Development for Titus
Labs. He balances his work life by giving back to his
community, coaching new immigrants in job search and
interview skills, for instance.

Kathy Zhao (BCom) is attending Boston University School
of Medicine, currently in the first year of a four-year
medical program. Kathy worked in investment banking
after graduation before making the switch to medicine. If
any Queen’s friends are in Boston and would like to visit,
please contact her at zhao_kathy@hotmail.com

Queen’s Spring Reunion news at queensu.ca/alumni

Dean David Saunders invites you to the
3rd Annual QSB Spring Reunion Luncheon

All QSB alumni & guests are welcome

SATURDAY MAY 28, 2011
Noon to 2:00 p.m. in Goodes Hall

MAY 27-29, 2011AY 27-29, 2011A

THIRD ANNUAL

REGISTER ONLINE
business.queensu.ca/springreunion/luncheon

by May 13, 2011 (space is limited)

Luncheon: $20 for adults, $8 for children (6 to 12)
(no charge for children under 6 years)

chance to celebrate Spring Reunion 2011 with your classmates.

The following classes have already confirmed that they will be 
returning; BCom'86, BCom'91, BCom'96

If you would like to become involved in planning your

alumni@business.queensu.ca or by phone 613-533-6264.

MAY 27-29, 2011

THIRD ANNUAL
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Remy Fernandes (EMBA)was named President
and CEO of Hydro One Brampton, ON, in June.

Kanuj Gupta (MBA) has moved to Toronto and
accepted a position with CIBC.

Chris Stephan (CQ-EMBA) recently launched his
own company, Shared Homes International,
based in Red Deer, AB. Check it out at
www.sharedhomesinternational.com

Laura Murphy (MBA)married Michael Flewelling
in July, surrounded by family and friends, including
some of Laura’s MBA classmates. She was recently
promoted to branch manager at an RBC branch
in Oakville, ON. Michael is continuing his education
at the University of Toronto-Mississauga. Contact
Laura at flewellinglaura@gmail.com

’2008

’2009

Send an update
for the next

QSB Magazine.

It’s easy.

Click on ‘QSB Magazine’ at bottom, left.

Select “Send an Alumni Note Update”
and complete the online form.

Don’t forget to include a recent photo!

You can also mail submissions to
QSB Magazine

(Attention Shelley Pleiter)
to the address on page 1.

Can you identify anyone in this undated photo
that we found in our archives?

Let us know by emailing
QSBMagazine@business.queensu.ca or

writing to the address on page 1.

We’ll publish the identities and name the
contest winners in the next issue.

Flashback Contest

Eme Onuoha (EMBA)was a recipient of Diversity
MBA Magazine’s 2010 ‘Top 100 under 50’
Emerging and Executive Leaders Awards, the
first Canadian ever to receive one. This award
recognizes exceptional
executives who are
striving for, or have
already reached
success within their
highly competitive
corporate, government
and entrepreneurial
environments.

Go to QSB’s website at
business.queensu.ca
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Local QBC Executives have organized and hosted a multitude of events since last spring. Check out a selection of

these events below and opposite

QUEEN’S BUSINESS CLUBS

ALUMNI NEWS

The goals of our Alumni Relations Department
are simple – to connect you to your fellow
alumni and to the School. If you’d like to get
more involved with your School as an alum, or
if you have any thoughts on how QSB can
enrich your alumni experience, I would love to
hear from you!

Michelle Miatello
mmiatello@business.queensu.ca

It seems almost impossible that a year has flown
by so quickly. It’s been 12 months since I took on
the role of Director of Alumni Relations for QSB.
What a thrilling year it’s been!

I’ve had the opportunity to meet many alumni
in person, by email and by phone. Of these, virtually
all have delighted in sharing stories of their Queen’s
experience and how that experience has influenced
who they are today.

My colleagues and I are always delighted to
hear about the lives, careers and accomplishments
of our amazing QSB graduates! Each story adds to
the School’s rich history and legacy.

Director’s Message

Visit queensbusiness.ca to see photos and descriptions of past and upcoming Business Club events.

Speaker Bob Gorman, Chief Portfolio Strategist, TD Waterhouse, in May

Pub night at the Barley Mill in June

Speaker Ruben Nelson, Executive Director, Foresight Canada, at Sept. event

Speaker Roger Smith, President, Big Muddy Exploration Ltd. spoke in November

Calgary
Kobo’s Mike Tamblyn, Mike Serbinis, Prof. Ken Wong and Indigo
founder Heather Reisman at April event

Prof. Doug Reid spoke at May event

David Shaw, BCom’75, CEO of Knightsbridge, spoke in November

Toronto

An event in May with
speaker Robert Spector,
Chief Economist,
McLean Budden

Vancouver

Visit business.queensu.ca/Indigo
for details and a video clip
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SPRING REUNION 2010

Speaker Rob Bryden, President & CEO, Plasco Energy Group, in May
Ottawa

Speaker Hugo Lavallée, Portfolio Manager, Fidelity Investments, spoke in late March
Montreal

A night out in Manhattan in November
New York

Rosalyne Rahme spoke on the Executive Career Market in April

Canada Day at Trafalgar Square!

London

Bruce Sellery, BCom’93, Anchor at CTV’s Business
News Network is going on tour. He’ll be speaking at
alumni events in Toronto (Feb. 8), Ottawa (Feb. 9),
Montreal (Feb. 10) and Vancouver (March 29) on his
favourite topic: “Making Moolala: How to get a Handle
on your Money”

Upcoming Events

Alumni from far and wide descended on Kingston for Spring Reunion Weekend in
May. Classes that attended included MBA’85, BCom’70, BCom’60, MBA’80,
among several others. In addition to the traditional Saturday luncheon, guests
also attended the ground breaking ceremony for the Goodes Hall expansion.

Queen’s School of Business Commerce student Jason Liu, visionary donor
Mel Goodes and Dean David Saunders at the ground breaking ceremony
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