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THE STEPHEN J.R. SMITH 
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In October 2015, in recognition of an extraordinary gift from Queen’s alumnus Stephen Smith, Queen’s 

School of Business became The Stephen J.R. Smith School of Business at Queen’s University. Stephen 

Smith’s generous gift will enable the school to continue to transform business education, enhance the 

student experience and attract the best and brightest talent from across Canada and around the world.   

In addition to its highly acclaimed MBA programs, Smith School of 

Business is also home to Canada’s most prestigious undergraduate 

business program and several outstanding graduate programs. As 

well, the school is one of the world’s largest and most respected 

providers of executive education.

Queen’s University, home of Smith School of Business, has a rich 

academic tradition dating back to 1841, and is consistently ranked 

among Canada’s very best universities. It is located in Kingston, 

Ontario — one of Canada’s most vibrant small cities. 

Thought Leadership – Smith Business Insight

Smith School of Business has an impressive record of cutting-edge 
research and thought leadership, and both faculty and graduate 
students enjoy access to numerous resources that support this 

effort. Smith Business Insight (ssb.ca/insight) provides a platform 
to share insights with the world. 

Globally Connected

Due to its strong reputation, Smith School of Business attracts 

top students from across Canada and around the world. The 

School maintains international exchange partnerships with 

100+ respected business schools in more than 40 countries, and 

welcomes over 300 international exchange students annually. 

Every year, well over 650 of our students travel to international 

destinations to participate in an international exchange or to 

complete their Global Business Projects. Additionally, Queen’s 

Executive Education offers custom and open enrolment programs 

in a variety of locations around the world. In fact, more than 3,500 

organizations from over 60 countries have sent managers and 

executives to these programs. 

Exceptional Student Experience

The student experience at Queen’s extends well beyond the 

classroom. From student-run conferences to a student-run 

hedge fund, the opportunities to gain hands-on experience and 

develop critical team and leadership skills are practically limitless. 

Smith’s holistic approach to personal coaching is designed to 

help students achieve their full potential. Small class sizes and a 

strong sense of community make the Queen’s experience truly 

exceptional.

Innovative Programs

Every Smith program is unique in its own right, and offers features 

and options that are not available anywhere else. Smith School 

of Business has been a pioneer in the fields of team-based and 

experiential learning, and has incorporated these approaches 

into all of its programs. Its innovative use of videoconference 

technology has enabled the School to take its MBA programs 

across North America and beyond. As well, the School offers a 

variety of unique Double Degree options through its vast network 

of international business school partners. 
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An exceptional business education 
that begins on day one

Students build a solid business foundation 

during the first two years of the program 

before customizing their learning experience 

with upper-year electives.

A unique sense of community

Small class sizes contribute to the unique 

sense of community in which students get 

to know their classmates and professors and 

create a friendly environment conducive to 

participation and learning.

Unparalleled international  
exchange opportunities

Queen’s Commerce has exchange partnerships 

with over 100 international business schools in 

more than 40 countries.

The Commerce Society (ComSoc)

ComSoc is run by and for Queen’s Commerce 

students, and is at the heart of the unique 

Smith School of Business experience.  

ComSoc organizes and runs numerous large  

business-related national and international 

conferences and competitions.

Optional Certificate in  
Responsible Leadership 

Commerce students have the opportunity  

for experience-based exposure to Responsible 

Leadership through this optional certificate 

program.  

A blend of teaching styles
The Commerce program uses a highly effective 

blend of teaching styles including: case studies; 

simulations; class discussions; experiential 

learning; team-based learning.

Business case competitions

Queen’s Commerce students have many 

opportunities to participate in local, national 

and international case competitions.

Dedicated Business Career Centre 

Students are provided with a customized four-

year Career Management Plan that includes 

one-on-one career coaching, workshops, and 

events with corporate partners. Well over 90% 

of Commerce graduates have landed career 

quality jobs within six months of graduation.

In addition to an outstanding, integrated business education, students in the Queen’s Commerce 

program acquire the critical team, leadership and communication skills employers are looking 

for. The Queen’s Commerce experience extends well beyond the classroom, and there are many 

features that make the program unique.

DEGREE PROGRAMS

Canada’s Most Prestigious Undergraduate Business Program

BACHELOR OF COMMERCE

queenscommerce.com

commerce@queensu.ca

613.533.2301



ONE EXCEPTIONAL DEGREE
FOUR WAYS TO EARN IT

Queen’s MBA programs are unique, 

transformational experiences, all leading to 

Canada’s most respected MBA degree.

The Queen’s Experience

ssb.ca/mba

• Full-time MBA

• Executive MBA - The National Program

• Accelerated MBA for Business Graduates

• Executive MBA Americas – a Cornell-Queen’s Partnership

The Power of Teams

In today’s workplace, business is conducted in teams. That’s why 

every Queen’s MBA program utilizes a sophisticated, team-based 

approach to learning. Students are assigned to a team for the entire 

core of the program and, with the support of a professional Team 

Coach, learn how to quickly elevate their team’s performance, while 

developing outstanding team and leadership skills.

A Global Perspective

Queen’s MBA programs offer a unique global perspective in a 

number of different ways, including significant international business 

projects, international study trips, and international exchanges.

Experiential Learning

At Smith School of Business, we believe in the power of 

learning by doing and our MBA programs include a variety of 

unique opportunities to do exactly that. Experiential learning 

opportunities include a variety of major projects involving real-

world business issues, as well as student-run investment funds. 

A Culture of Coaching

A key component of the Queen’s MBA experience is our holistic 

approach to coaching. You will have the benefit of a Team Coach, a 

Personal Coach, a Career Coach and a Lifestyle Coach while in the 

program. This breadth of coaching services is unique to Smith, and 

is designed to help our students achieve their full potential.
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Integrated - Personalized - Transformational

Using the features below, we can build the personalized academic experience for every student, designed to 

get them where they want to go. Say goodbye to the cookie cutter approach used in other MBA programs; 

the Queen’s MBA experience is unlike any other. 

FULL-TIME MBA

queensmba.com 

mba@queensu.ca

1.888.621.0060 (U.S. and Canada)

613.533.2302 

Team-Based Learning

Smith School of Business has been a pioneer 
in the important area of team-based learning 
and utilizes an approach that is far more 
sophisticated and effective than that used in 
other MBA programs.

International Exchange

If international exposure is integral to a 
student’s career goals, Queen’s MBA offers 
exchange opportunities at more than 25 of 
the world’s top international business schools.

Career Support

Smith School of Business offers one 
of the most comprehensive career  
support programs anywhere.

Experiential Learning

Queen’s MBA offers unique opportunities 
to learn by doing that are not available 
anywhere else. These include a student-run 
hedge fund and new venture fund.

Double Degrees

For career paths that demand a level of 
specialization beyond the scope of the  
MBA program, Smith offers double degree 
options including MBA/Master of Finance,  
MBA/Master of Management Analytics,  
MBA/Juris Doctorate and MBA/MSc in 
Healthcare Quality.

Specializations

Queen’s MBA offers specializations in  
the areas of highest demand. Choose 
from Consulting, Finance, Marketing &  
Sales, Entrepreneurship & Innovation, 
Healthcare or General Management.

 
Internship Opportunities

The design of the program now enables 
students to pursue internships at high-profile 
companies, and in multiple industries, in order 
to gain work experience in their chosen area. 
Internships start in January, upon completion 
of course work.

Coaching Culture

At Smith, coaching is an integral part of our 
learning culture.  In addition to your Executive 
Coach and Team Coach, you will also have 
the support of a Career Coach and a Lifestyle 
Coach.  Our coaching philosophy touches 
almost all aspects of the program.

Dedicated team rooms with personal work stations
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Queen’s Executive MBA is a 16-month program that enables participants to earn a Queen’s MBA while 

they continue to work. The program is offered everywhere in Canada. It is designed for working managers 

and executives.

Available Everywhere in Canada

Experiential Learning

Experiential learning opportunities include 
the team-based Global Business Project, and 
an individual project: either the New Venture 
Project (which entails developing a business 
case and launch plan for a new business, 
product, or service) or the Management 
Consulting Project (which entails working with 
a company or organization to resolve a real-
world business issue). The case study method 
is also used extensively. 

Coaching

In addition to the Team Coach, participants 
also have the support of an Executive Coach, 
Career Coach, and a Lifestyle Coach.

Participants in this program typically range in 
age from 30 to 55, with an average of 15 years 
of work experience. Upon completion of the 
program, graduates earn a Queen’s MBA – the 
same degree they would earn in the full-time 
MBA program.

The program is delivered through a 

combination of three residential sessions at 

Queen’s, and live, interactive video conference 

sessions, a technology that Smith School of 

Business has been using and perfecting for 

more than 18 years. The program offers three 

elective concentrations – Financial Strategy, 

Marketing Strategy, and Project Leadership.

Team-Based

Participants are assigned to a team for the 
duration of the program. Teams attend the 
videoconference classes together, as part 
of a class that literally spans the country. A 
professional Team Coach supports the team to 
ensure effectiveness and efficiency.

Global Perspective

The program includes two major projects, 
one of which is the Global Business Project. 
Teams work with a variety of companies 
and organizations to tackle a real-world 
international business issue or opportunity 
outside of North America. Teams are required 
to travel to the international location to 
conduct their analysis. Travel costs are covered 
by the program fees.

Additionally, the program offers an optional 
one-week international study trip.

EXECUTIVE MBA - THE NATIONAL PROGRAM

execmba.com

emba@queensu.ca

1.888.393.2622 (U.S. and Canada)

613.533.6811  
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Queen’s Accelerated MBA has been developed 
for people with an undergraduate degree 
in business or commerce and, as such, the 
curriculum is designed to build on their 
undergraduate learning. Students must have a 
minimum of 2 years relevant work experience, 
but typically have 6.5 years of work experience, 
with some at the management level. The 
program is delivered through a combination of 
three residential sessions at Queen’s, and live, 
interactive videoconference sessions.

Team-Based

Participants are assigned to a team for the 
duration of the program. Teams attend the 
videoconference classes together, as part 
of a class that literally spans the country. A 
professional Team Coach supports the team  
to ensure effectiveness and efficiency.

Global Perspective

The program curriculum maintains a strong 
international perspective as well as a full-
credit course on Managing in the Global 
Environment. Students are also given the 
opportunity to take part in an international 
study trip.

Experiential Learning

Experiential learning opportunities include 
the capstone Management Consulting Project 
(which entails working with a company 
or organization to resolve a broad-based, 
real-world business issue), and the optional 
Certificate in Responsible Leadership 
(providing experience-based, integrative 
exposure to the dynamic field of responsible 
leadership). The case study method is also 
used extensively. 

Coaching

In addition to the Team Coach, participants also 
have the support of an Executive Coach, Career 
Coach, a Lifestyle Coach, and Project Advisors.

qamba.com

amba@queensu.ca

1.888.460.5869 (U.S. and Canada)

613.533.2238  

Designed for People with an Undergraduate Degree in Business

ACCELERATED MBA FOR BUSINESS GRADUATES

Queen’s Accelerated MBA for Business Graduates is a unique opportunity to earn a Queen’s MBA in 12 

months, while continuing to work. This program is available in Vancouver, Calgary, Edmonton, Toronto, 

Markham, Mississauga, Ottawa and Montreal.
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A CORNELL-QUEEN’S PARTNERSHIP

The Executive MBA Americas program is offered 
in Vancouver, Calgary, Edmonton, the greater 
Toronto area, Ottawa, and Montreal, as well as 
over 25 major cities in the United States and 
Latin America. The program is delivered through 
a combination of 3 residential sessions held 
at Cornell and Queen’s, and live, interactive 
videoconference sessions. All classes are jointly 
attended by Canadian, American and Latin 
American participants, and led by outstanding 
faculty from both schools. Cornell University  
is one of the eight U.S. schools collectively  
referred to as “the Ivy League”.

Two MBA degrees. An International Experience.

Executive MBA Americas is the only EMBA program in Canada in which participants earn two MBA degrees. 

Graduates earn both a Queen’s MBA and a Cornell MBA in 17 months, while continuing to work. 

Team-Based

Participants are assigned to a team for the 
duration of the program. Teams attend the 
videoconference classes together, as part of  
a class that literally spans the two countries.  
A professional Team Coach supports the team  
to ensure effectiveness and efficiency.

Global Perspective

The program includes two major projects, 
one of which is the Global Business Project. 
Teams work with a variety of companies 
and organizations to tackle a real-world 
international business issue or opportunity 
outside of North America. Teams are required 
to travel to the international location to 
conduct their analysis. Travel costs are covered 
by the program fees.

Additionally, the program offers an optional 
one-week international study trip.

Experiential Learning

Experiential learning opportunities include 
the team-based Global Business Project, and 
an individual project: either the New Venture 
Project (which entails developing a business 
case and launch plan for a new business, 
product, or service) or the Management 
Consulting Project (which entails working with 
a company or organization to resolve a real-
world business issue). The case study method 
is also used extensively. 

Coaching

In addition to the Team Coach, participants 
also have the support of a Career Coach, 
a Lifestyle Coach, an Executive Coach and 
Project Advisors.

cqemba.com 

cqemba@queensu.ca

1.888.393.2622 (U.S. and Canada)

613.533.6811

Executive MBA Americas – 

Top: Samuel Curtis Johnson Graduate 
School of Management, Cornell University,  
Ithaca, NY

Bottom: Goodes Hall, Queen’s University, 
Kingston, ON
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Queen’s Master of International Business provides an in-depth examination of issues ranging from the 

global economy to cross-cultural leadership. It is a direct entry program, requiring no previous full-

time work experience. Typically, successful candidates will have an undergraduate degree in business. 

However, candidates with an undergraduate degree in other disciplines may also be eligible, provided 

they meet certain requirements. 

Study in Canada and Abroad

There are a variety of ways to pursue the Queen’s Master of International Business degree, including 
the single degree option and several double degree options. Regardless of which option is chosen, 
students will spend a significant portion of the program on the campus of one of our international 
business school partners, providing a valuable cross-cultural learning experience.

Single Degree Option

The single degree option enables students to earn a Queen’s Master of International Business degree 
in 12 months. The program runs from September to August and is structured in three stages. A major, 
team-based project spans all three stages. The second stage of the program (January – June) is spent  
on the campus of one of our more than 30 international business school exchange partners.

Double Degree Options

Students choosing to pursue one of our ten double degree options, will have the opportunity to earn 
a second Master’s degree from one of our international business school partners, while in the program. 
Each double degree option is unique in its own right. They vary in duration, admission requirements, 
courses required, electives offered and the degree that is granted.

MASTER OF INTERNATIONAL BUSINESS

An Incomparable Opportunity for People with International Business Aspirations

ssb.ca/mib

qmib@queensu.ca

1.866.861.1615 (U.S. and Canada)

613.533.2891

 DOUBLE DEGREE PARTNER

Vienna University of Economics and Business

Copenhagen Business School

ESSEC Business School

University of Mannheim - Mannheim Business School

Bocconi University

Maastricht University - School of Business and Economics

BI Norwegian Business School

Católica Lisbon School of Business & Economics

ESADE Business School

Cass Business School

COUNTRY

Austria

Denmark

France

Germany

Italy

Netherlands

Norway

Portugal

Spain

United Kingdom

Double degree partners include:



MASTER OF MANAGEMENT ANALYTICS (TORONTO)

MASTER OF ENTREPRENEURSHIP & INNOVATION

Today, with advancing technologies, most companies and organizations find themselves awash in a sea 

of data, but lacking the human resources, tools and knowledge required to use it to create competitive 

advantage and generate value. Queen’s Master of Management Analytics is designed to provide the skills and 

knowledge needed to develop, direct, and deliver projects in analytics that add value to any organization. 

The program is offered in our downtown Toronto classroom.

The High-Demand Area of Analytics

The field of management analytics is exploding, 
and companies are hard pressed to find qualified 
people who can organize data, analyze it and 
create value from it. In fact, a recent study 
by McKinsey suggests that demand for deep 
analytical talent in North America will outstrip 
supply by 50% in 2018. 

A World-Class Degree in 10 months, 
While You Work

Smith School of Business offers this unique 
opportunity for participants to accelerate their 
career while they continue to work, eliminating 
the opportunity cost of lost wages and making 
this program an exceptional value when 
compared to full-time Master’s degree programs. 
However, previous work experience and current 
employment are not a requirement.

Personalized Learning and  
Hands-On Experience

The curriculum includes eight courses, two of 
which are major project courses. These projects 
present the opportunity to personalize your 
learning experience around your aspirations 
and areas of interest. One of the program’s 
major projects involves the formation and 
development of an actual new venture or 
innovation. Students then have the opportunity 
to present their idea to a panel of angel investors 
and venture capitalists. 

A Unique Partnership

Because the program is offered in partnership 
with Queen’s Faculty of Engineering and Applied 
Science, classes will be led by outstanding 
professors from both faculties, creating a learning 
experience that is both practical and highly 
relevant. Students have access to design studios 
and prototyping facilities.

ssb.ca/mma

qmma@queensu.ca

1.855.533.6449 (U.S. and Canada)

613.533.6449

ssb.ca/mei

mei@queensu.ca

1.844.533.6921 (U.S. and Canada)

613.533.6921
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Earn a Master’s Degree in Management Analytics While you Continue to Work

Queen’s Master of Entrepreneurship & Innovation, offered in partnership with Queen’s Faculty of Engineering 

and Applied Science, is designed to develop effective leaders in highly entrepreneurial career pursuits. 

Graduates leave the program prepared for a range of endeavours from the formation of a start-up, to social 

innovation, to innovation within a corporate environment. Previous full-time work experience is not a 

requirement for this program.
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Queen’s Master of Finance is designed for people wanting to fast track to a career in investment banking, 

asset management or financial analysis. It is a 12-month program offered in the Smith School of Business 

downtown Toronto classroom. In addition, there are two one-week residential sessions held at Queen’s.

ssb.ca/mfin

mfin@queensu.ca

1.855.253.9697 (U.S. and Canada)

613.533.2772

Earn a Master’s Degree in Finance While you Continue to Work

Typically, students will have an undergraduate degree in business, but this is not a requirement, 

provided other requirements are met. The curriculum is designed to provide a deeper and broader 

understanding of finance, and equip students with the knowledge and tools to move immediately  

from theory to practice. As well, the program provides the option of extensive preparation for the  

CFA Level 1 and Level 2 exams. Classes are led by Smith faculty, as well as experts from the industry.

The Financial Times has called the Master of Finance “the new must have degree” for people pursuing 

a career in investment banking or asset management. Because students earn the degree while they 

continue to work, the opportunity cost of lost wages is eliminated.

MASTER OF FINANCE (TORONTO)

Queen’s Master of Finance is also offered in Beijing, China, through Renmin University's Hanqing Advanced 

Institute of Economics and Finance. 

MASTER OF FINANCE (BEIJING)

The program is offered in English and is taught by faculty from both schools. Classes are held on 

weekends at Renmin University. Graduates earn a Queen’s Master of Finance degree.

ssb.ca/mfinchina

mfinchina@queensu.ca  

613.533.6833 (Smith)

86.10.82509672 (Renmin)
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Areas of study: 

• Accounting

• Business Economics

• Finance

• International Business

• Management Information Systems

• Management Science

• Marketing

• Organizational Behaviour

• Strategy

Queen’s Master of Science in Management is a 12-month program that provides 

an advanced-level conceptual foundation in a chosen field.

Queen’s PhD in Management features a series of 
challenging courses, research opportunities, and 
the preparation and defense of a thesis on an 
original topic. The program enables students to 
hone their analytic and research skills and offers 
the tools to generate advanced research. 

Doctoral students collaborate with leading 
Smith faculty who are widely published in peer-
reviewed journals, giving them the chance to 
deeply explore issues that interest them. The 
PhD program begins each year in September 
and normally requires four to five years of full-
time study. 

The goal of the Smith School of Business PhD program is to develop and 

prepare the next generation of scholars and researchers. The doctoral program 

is tailored to meet the individual student’s interests. 

MSC IN MANAGEMENT

PHD IN MANAGEMENT

The program is designed for students from a 
variety of disciplines who have completed a 
four-year undergraduate degree. For example, 
Economics graduates may pursue an MSc in 
Finance; Engineering or Math graduates may 
choose Management Science, while Psychology 
majors may choose Organizational Behaviour. 
Graduates with a commerce or business degree 
also enter the program. Other undergraduate 
degrees will also be considered for study in a 
related area. Upon completion of the Queen’s 
MSc, graduates are ready to enter high-quality 
PhD programs or embark on consulting and 
research-based careers.

ssb.ca/msc

mscm@queensu.ca

613.533.6280 

ssb.ca/phd

phdm@queensu.ca

613.533.2303 

Areas of study: 

• Accounting

• Business Economics

• Finance

• International Business

• Management Information Systems

• Management Science

• Marketing

• Organizational Behaviour

• Strategy
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ssb.ca/gda

gda@queensu.ca

1.866.861.1615

ssb.ca/gdb

gdb@queensu.ca

1.855.933.3298

Designed for recent graduates 
with a bachelor’s degree in a non-
business discipline

This is a four-month summer program 
starting in May at Smith School of Business. 
It is a direct entry program for students 
graduating with an undergraduate degree 
in a non-business discipline, and provides 
a comprehensive overview of business 
fundamentals.

Broaden your career opportunities

The knowledge and skills you will acquire in  
this program will prepare you for a much 
broader range of careers, and a Smith  
School of Business diploma will open doors  
to opportunities that would not otherwise  
be available to you.

Earn credits toward a Queen’s MBA

Every course offered in the program represents 
a credit toward a Queen’s MBA degree. As well, 
some courses are eligible for credit toward other 
Smith School of Business Master’s degrees.

GRADUATE DIPLOMA IN BUSINESS

Expand your knowledge. Enhance 
your qualifications.

Queen’s Graduate Diploma in Accounting 
provides an excellent opportunity to deepen 
your understanding and significantly expand 
your knowledge of accounting, while 
preparing you for entry into the CPA Capstone 
Modules 1 and 2. Upon completion of these 
modules, you will be ready to write the 
Common Final Evaluation (CFE).

Qualify to write the CFE faster

With the Queen’s Graduate Diploma in 
Accounting option, you will qualify to write 
the CFE in only 15 months, unlike the CPA 
Professional Education Program (PEP) option, 
which takes a total of 27 months.

A nationally accredited program

Because Queen’s Graduate Diploma in 
Accounting is nationally accredited by 
CPA Canada, once you have successfully 
completed the program, you will be qualified 
to enter the CPA Capstone Modules 1 and 2 
anywhere in Canada.

GRADUATE DIPLOMA IN ACCOUNTING

This 13-week summer program begins in May and includes five courses that are required for 

CPA certification.

A Nationally Accredited Program that Provides the Fastest Route to your CPA Designation
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RECRUITING OUR GRADUATES

Your job is to find new talent who can quickly add value to your 

organization. Our goal is to meet your talent needs.

At Smith School of Business, you’ll find outstanding graduates with more than a 
solid grounding in business fundamentals. We emphasize skills that are critical to 
achieving success in any organization: teamwork, leadership, strategic thinking and 
communication. With our breadth of degree programs, you are sure to find graduates 
with the skill sets you’re looking for, at a variety of career stages. 
 
Many employers recruit new graduates from our Bachelor of Commerce, MBA, or 
other Master’s programs. Some are seeking more experienced managers from our 
vast alumni network, while others are looking for 2nd and 3rd year students for 
summer positions. Regardless of your needs, our Career Managers are ready to help 
you refine your search and target the graduates best suited to your workplace.

Our job posting service is free, whether you are targeting graduating students, 
summer interns, or our 17,000 alumni. 

ssb.ca/recruiting

bcc@queensu.ca

613.533.6715



Smith School of Business is one of the world’s largest and 

most respected providers of management education, offering 

outstanding custom solutions for organizations and an impressive 

array of open enrolment programs offered in a variety of locations. 

Queen’s Executive Education is consistently ranked among the 

best in the world by Financial Times and Bloomberg BusinessWeek. 

More than 3,500 organizations from over 60 countries have sent 

managers and executives to our programs.

ssb.ca/execed

Practical, Leading-Edge Content. Outstanding Session Leaders. 
Unparalleled Customer Service.

A Global Presence

Smith School of Business maintains world-
class facilities in Kingston and Toronto. In 
the Gulf Region, we offer open enrolment 
programs through the Knowledge Village 
in Dubai and in Muscat, at the College of 
Banking and Financial Studies. We also 
deliver customized executive education 
around the world. We have extensive access 
to a variety of executive education facilities 
that we have vetted and approved for our 
standards of program delivery, and have 
delivered programs throughout North 
America, Mexico, South America, Europe, 
Asia, the Middle East and North Africa. 

Dubai, UAE

Kingston, Ontario, Canada

Toronto, Ontario, Canada

14 | Smith School of Business
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OPEN ENROLMENT EXECUTIVE PROGRAMS

ssb.ca/execed

execed@queensu.ca

1.888.393.2338 (U.S. and Canada)

613.533.2371

Queen’s Executive Program

This three-week program offered at Queen’s is Canada’s most popular general management program. It 
can be taken in three consecutive weeks or in three one-week modules. The curriculum is built around 
strategy, management fundamentals and leadership.

Executive Certificate in Public Sector Leadership

This Certificate program, offered in two 5-day modules, is designed for public sector managers and 
executives at the federal, provincial and municipal levels.  To earn this certificate, participants must 
complete the 5-day Queen’s Public Executive Management Program and the 5-day Queen’s Leadership 
Program.  Together, these programs provide a unique opportunity to explore and discuss the policy 
landscape, strategic planning, and your personal effectiveness and leadership style.

Residential Programs at Queen’s 

• Finance for the Non-Financial Manager

• Governance 

• Human Resources 

• IT Management

• Leadership  

• Public Executive Management

• Execution

• Strategy

Non-Residential Programs in  
Other Locations 

• Business Accounting for Everyone

• Coaching for Challenging Conversations

• Developing Your Leadership Presence

• Innovation and Design Thinking

• Marketing

• Mindfulness and Resilience

• Negotiating and Consensus-Building 

• Sales Management

• Strategic Analytics

Thought Leadership – Smith Business Insight

Join Smith faculty as they explore a wide range of business topics in free monthly webinars. Each interactive 
session will provide you with the latest in business research, concepts and tools that you can apply immediately 
in the workplace. Sessions conclude with a live Q & A. Register for our next event.

ssb.ca/insight
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EXECUTIVE EDUCATION

CUSTOM PROGRAMS FOR ORGANIZATIONS
Custom Programs are designed to meet 
the specific development needs of your 
organization, applying the expertise of 
Queen’s Executive Education to your unique 
objectives. Our programs provide powerful 
tools for facilitating meaningful organizational 
change in important areas such as: improving 
strategy development and implementation 
processes, creating a high-performance 
culture, managing growth and innovation, and 
developing leadership capabilities.

In some cases, organizations engage us 
to address a specific and well-defined 
development need. In these cases, we work 
closely with the senior management team 
to develop an appropriate program. In other 
instances, we work with the organization 
to determine what their training and 
development needs are before developing 
a program customized to meet these needs. 
Smith faculty and staff ensure that the 
program is executed with the extraordinary 
degree of professionalism and attention to 
detail that clients have come to expect from 
Queen’s Executive Education.

Anywhere in the World

Our Custom Programs are flexible. They 
are developed and delivered on your 
timeline at the location of your choice. 
Many organizations prefer that programs be 
delivered at their own facilities, or an off-site 
location of their choice. We can even help 
you select a suitable location if you wish. We 
also offer the option of utilizing the highly 
acclaimed Donald Gordon Conference 
Centre near the Queen’s campus in Kingston. 
Technology enabled solutions allowing 
participants to learn in the virtual classroom 
are also an option. We provide custom 
programs for organizations all over the world, 
and we pride ourselves on being adaptable to 
any environment.

ssb.ca/execed

execed@queensu.ca

1.888.393.2338



Centre for Social Impact

The Centre for Social Impact is committed to 
inspiring practitioners, researchers, teachers, 
and students of business to instill responsible 
leadership as an integral part of their thinking 
and practice.

The CPA - Queen’s Centre for 
Governance

The CPA - Queen’s Centre for Governance 
funds Smith faculty and doctoral student 
research into Canadian and international 
corporate governance issues, especially 
those which relate to audit committees and 
financial reporting. Through their endeavors, 
the Centre also contributes to the creation of 
leading-edge curriculum. 

Queen’s Executive  
Decision Centre

Queen’s Executive Decision Centre has 
developed innovative uses of computer 
technology to support the planning 
and decision-making tasks of executive 
teams from both private and public-
sector organizations in Canada. Services 
provided by the Centre include: strategic 
planning; focus groups; team-building; 
group problem-solving; business process 
re-engineering; and brainstorming. As 
the technology is fully portable, these 
tasks may be undertaken on the Queen’s 
campus or at any preferred location. 

Queen’s Business Consulting

Queen’s Business Consulting is Canada’s 
top undergraduate consulting program. In 
operation for over 30 years, QBC is a year-
round venture managed by senior Smith 
Commerce students, under the direction 
of the Smith School of Business faculty. 
QBC provides a range of cost-effective 
consulting services to owners, managers 
and staff of small and medium-sized 
businesses, as well as professionals from 
not-for-profit and public organizations. 

Centre for Business Venturing

The Centre for Business Venturing is 
committed to being the leading and 
definitive source of knowledge and 
expertise in the creation, leadership and 
management of new ventures.

The Monieson Centre

The Monieson Centre is focused on the 
business of healthcare. Guided by a 
collaborative, inter-disciplinary approach, 
the Centre supports researchers from 
business and academia in pursuit of 
innovative solutions to problems faced 
by both publicly-funded institutions and 
private-sector firms in the healthcare world. 
The Monieson Centre draws researchers 
from business, health sciences, engineering, 
policy, law and other disciplines to address 
issues including: financing healthcare; 
effective healthcare governance and policy; 
healthcare issues in business; private-sector 
healthcare; ethical issues in healthcare; 
technology and innovation in healthcare.

CENTRES AND SERVICES

ssb.ca/qcbv

qcbv@queensu.ca

1.877.955.1800 (U.S. and Canada)

613.533.3119

ssb.ca/centres/qedc

erik.lockhart@queensu.ca

613.533.6681

ssb.ca/csi

csi@queensu.ca

613.533.3331

ssb.ca/qcg

613.533.2322

ssb.ca/qbc

qbc@queensu.ca

613.533.2309

ssb.ca/monieson

moniesoncentre@queensu.ca

613.533.2350
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