Offered Everywhere In Canada
16-Month Program Starting In August

Ranked #1 in Canada by
November 2011

A Rich Tradition of Innovation and Excellence
Queen’s is consistently ranked among Canada’s very best universities. Established in 1841,
Queen’s University has a rich tradition of academic excellence. It has long enjoyed the reputation
as “Canada’s Ivy League” university, attracting students from across the country and around the
world. Queen’s graduates have made indelible marks on the national and international landscape,
through their contributions to science, the arts, business and government. The extensive alumni
network of more than 115,000 graduates spans 150 countries. You will find Queen’s graduates in
positions of leadership around the world.
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An Internationally
Renowned Business School
Queen’s School of Business is one of the world’s premier business
schools, with a faculty renowned for their business experience
and academic credentials. It has earned international
recognition for its leading-edge curriculum and innovative
approaches to business education. Bloomberg BusinessWeek
ranks Queen’s Executive MBA #1 in Canada and among the
best in the world. Additionally, Bloomberg BusinessWeek has
ranked Queen’s full-time MBA #1 in Canada for the past 10
years, while also ranking the program #1 outside the USA
from 2004 to 2010.

Ranks Queen’s Executive MBA #1 in Canada
November 2011
Ranks Queen’s Full-Time MBA #1 in Canada &
#2 outside of the USA
November 2010

A Leader In Management Education
In addition to its highly acclaimed MBA programs, Queen’s School of Business is also
home to Canada’s most prestigious undergraduate business program and several
outstanding graduate programs. The School is also one of the world’s largest and
most respected providers of non-degree executive education.

To be recognized by
BusinessWeek as the best in Canada
and among the best in the world

Internationally Accredited
Queen’s School of Business is fully accredited by the world’s two leading
accreditation bodies: The AACSB (The Association to Advance Collegiate Schools
of Business), and EQUIS through the European Foundation for Management
Development.

is a remarkable achievement that
reflects the unmatched quality of
Queen’s School of Business.
Gordon Nixon,
President and CEO,
RBC Financial Group

Practical And Theoretical Research
Queen’s School of Business is actively involved in both practical and
theoretical research, with research centres in the areas of Responsible
Leadership, Governance, Knowledge Management, and Business Venturing.
The School’s faculty has produced outstanding research in the areas of
Organizational Behaviour, Marketing, Accounting and Strategic Alliances.
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Queen’s Executive MBA is truly
different from the rest
It is the only executive MBA program in Canada that offers a truly team-based learning experience
and a Personal Coaching program designed to help you achieve your full potential. This highly
innovative program will empower you to think differently about business and about yourself. It will
increase your value to your organization and open the door to new career opportunities.
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Canada’s Most Respected Executive MBA
You will leave the program with enhanced leadership and team skills, the ability to think strategically
across functions, a strong grounding in management fundamentals, a clear understanding of your
personal strengths, and the ability to fully leverage them.

The Power of Teams
In today’s workplace, business is conducted in teams. At Queen’s
you will be part of a team for the duration of the program. Working
with your dedicated Team Coach, you will learn how to quickly
elevate your team’s performance, increasing efficiency and
effectiveness. You will have hands-on opportunities to practice
your leadership and team skills.

Personal Coaching
In addition to your Team Coach, you will also have the option of
working with a Personal Development Coach, a Career Coach, and
a Lifestyle Coach. This culture of coaching is unique to Queen’s and
a key differentiator of our program.

Available Anywhere in Canada
The Queen’s Executive MBA program is offered anywhere in
Canada, so no matter where you live and work, you don’t have to
leave your job or hometown to earn Canada’s most respected MBA.

National Network
Unlike other executive MBA programs that largely draw their
students from a single city, Queen’s Executive MBA is a national
program, drawing students from every region of Canada. This
creates a unique national perspective within the classroom, and a
powerful personal network that spans the country.

An Investment in Yourself
As a graduate of the Queen’s Executive MBA program, you will
have earned Canada’s most respected MBA degree – a degree that
will pay immediate dividends. Most of our participants receive
significant promotions and raises while in the program or shortly
after graduation. Over 94% of our graduates rate the program a
good or excellent investment and, on average, achieve payback on
their investment within 3-5 years.
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The Power of Teams

Understanding the Power of Teams
Queen’s Executive MBA uses an innovative approach to team-based

In the Queen’s Executive MBA program, you are assigned to a team

learning that is far more advanced than that used in other executive

for the duration of the program, and a significant portion of your

MBA programs. We believe strongly in our team-based approach

overall grade is derived from teamwork. Team members collaborate

because it mirrors today’s progressive workplace. You will leave the

on assignments, projects and presentations, drawing on the skills

program with a thorough understanding of the best practices for

and experience of individual team members, greatly enhancing the

successful team building and teamwork – well-prepared to be a

learning experience.

valuable member of a high-performance team.
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Team Coaching and Support
A dedicated, professional Team Coach is assigned to every team.
Throughout the program core, they will monitor your team’s
effectiveness and provide regular feedback and guidance that is
pivotal to the learning process.
A great deal of time during the first week of the program is
devoted to setting the tone for your Learning Team. You and your
teammates will be led through a series of exercises designed to:
get acquainted; gain insight into each member’s preferred thinking
style; formulate a team mission statement and group norms; and
successfully conduct your first team meeting. You will be provided
with proven processes and best practices for overcoming any
obstacles that may arise during the year.

Developing Your Team and Leadership Skills
One of the greatest benefits of our team-based approach is the
opportunity to develop your team and leadership skills – skills
that are essential in business today. And at Queen’s you don’t just
learn about teamwork and leadership, you put them into practice
every day. Each team member is given many opportunities to lead
projects as well as contribute to those led by other team members.

Team-based learning really replicates the workplace, but having a dedicated
Team Coach to guide you is a great addition. Through the process, I learned new skills
for creating, motivating and participating in a high-performance team, and had the
opportunity to take my leadership skills to the next level.
Lasse Silegren, MBA
Senior Vice President & General Manager, Web Solutions & Services
Momentum Advanced Solutions Inc.
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The Coaching Culture At Queen’s

At Queen’s, coaching is an integral part of our learning culture and its importance cannot be
overstated. In addition to your Team Coach, you will have the support of a Personal Coach, Career
Coach and Lifestyle Coach while in the program.

Personal Coaching
Today, people at all levels of management are using personal
coaches to help them achieve their full potential. The optional
Queen’s Personal Coaching program will help you gain a better
understanding of yourself and how to fully leverage your
strengths. The impact of your Personal Coaching experience can
be immeasurable and will affect many aspects of your life, both
professionally and personally.
Choosing your personal coach
It is very important to develop a good rapport and chemistry with
your Personal Coach. For this reason, you are able to choose from
our roster of coaches. Our professionally trained coaches have a
wealth of work, life and coaching experience, ensuring that the
process is highly impactful and responsive to your needs.
Influencing the direction of your coaching experience
Personal Coaching can take many directions and, at Queen’s,
you are empowered to influence the direction you wish to take.

I was aware of the Personal

Many participants choose to focus on identifying and leveraging

Coaching option when I

their personal strengths, and our coaches have several innovative

enrolled in the program, but

personal assessment tools at their disposal to assist you in this

I really had no idea what an

process. Other participants choose to focus on identifying and

impact it could have. I was able

mitigating any perceived weakness, while still others choose to

to choose my Personal Coach

work on specific personal or interpersonal issues they may be

from a roster of coaches and

experiencing. In short, the opportunities are practically limitless.

really influence the process. As a
result,I feel I have a much better
understanding of my strengths
and how to leverage them.
Hector Larrazabal, MBA
VP Strategic Planning and Execution
John Keells BPO Solutions
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Career Coaching
In today’s competitive business environment, just having the
right skills may not be enough. A key ingredient in the recipe for
career success is focused, strategic career management. Queen’s
School of Business has developed one of the most comprehensive
approaches to career management available anywhere. This
approach, called Career-Step®, provides one-on-one career
coaching and an online suite of career management services that
you may complete at your own pace, according to your own goals.

Lifestyle Coaching
Fit to Lead™ is an optional program that focuses on mental,
emotional and physical well-being. Topics covered include
personal reflection, goal setting, fitness, healthy eating and
achieving work-life balance. Within this context, Fit to Lead™
focuses on the importance of making your own personal choices,
challenging yourself to live a balanced life, and welcoming change.
During the program you have an opportunity to take part in
various team and individual activities and learn how to live a
healthy, balanced life. You will have access to a Lifestyle Coach who

The Queen’s Executive MBA program has a
real coaching culture. They surround you with an
amazing support system that includes a Team
Coach, a Personal Coach, a Lifestyle Coach and
a Career Coach. I don’t think this level of support
exists in other programs.
Andrew Obee, MBA
Vice President, Information Services and Technology
Threshold Financial Technologies

Fit to Lead™ was the hidden gem of my
MBA experience. It provided great advice on
lifestyle, diet and fitness. That’s one of the
great things about the Queen’s Executive MBA
program...it goes well beyond the academic
content and looks to help you improve yourself
on so many levels.
Jaspal Lakhan, MBA
Director
Bell Business Markets
Bell Canada

will work with you to design a personalized fitness plan.
Throughout the program, Fit to Lead™ will continue to inspire you.
Group challenges, newsletters and the lifestyle planner keep you
involved while our staff will work to help you succeed.
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Program Structure and Content
A Flexible Blend Of Teaching Styles

Leadership

Unlike other schools that are committed to a single teaching style,

Queen’s Executive MBA is designed to go well beyond the teaching

Queen’s uses a blend of class instruction, case studies, simulations

of leadership skills. Throughout the program, you will gain valuable

and real-world projects to create the optimal learning approach.

insights into your personal leadership style and ways to improve

An Integrated Approach

exceptional opportunities to put this learning into action.

your effectiveness as a leader. Team-based projects provide

The Queen’s Executive MBA curriculum has been designed as a
highly integrated series of courses and experiences that provide

Global Perspective

a solid grounding in management fundamentals and a thorough

The program has a strong global perspective. The core curriculum,

understanding of how management decisions can have an impact

Global Business Project, and optional International Study Trip

across an organization.

provide exceptional and unique opportunities to strengthen your
ability to manage effectively in a global economy.

Major Projects
Participants in the program are required to
complete two major projects: the team-based
Global Business Project and one of two individual
projects – either the New Venture Project or
the Management Consulting Project. A Project
Advisor will be assigned for both major projects.
Global Business Project
Your team will complete a comprehensive analysis of a real global
business issue or opportunity anywhere in the world outside of
North America. To complete this “live case”, your team will travel
to an international location to interview business managers and
conduct field research prior to writing your final report. This provides
an outstanding opportunity to put all that you have learned into
practice. The program covers travel and accommodation costs for
the Global Business Project up to $4,000 per person.

New Venture Project
The objective of this individual project is to create a business
case and comprehensive business plan for a new stand-alone
business, or a new line of business in an existing organization.
The New Venture Project will give you an opportunity to use the
management concepts and tools you have acquired in the program
to create a business plan for a new venture. You will identify market
opportunities, investigate business potential, consider financing
options, and create a business plan.
OR

Management Consulting Project
The objective of this individual project is to analyze a business
challenge and develop a comprehensive set of recommendations
and implementation plans to address it. Participants are given a
wide scope in the nature of the project. Typically projects focus on
performance improvements in operating processes, supply chain
management, customer service, information systems, profit margin
improvement, or the business planning process.
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Core Curriculum
Strategic Leadership and Team Building

Personal
Development
Coaching

Team
Performance
Coaching

• Role of the General Manager
• Creating High-Performance Teams
• Executive Leadership
Foundations of Management
• Foundations of Accounting and Analysis
• Financial Accounting and Analysis
• Managerial Economics
• Analysis-Based Decision Making
• Human Resources Management
• Negotiations and Conflict Management
• Global Business Environment
Creativity and Innovation
• Management of New Ventures
• Structuring the New Venture
• Design and Creativity
• New Venture Project or Management Consulting
Project (Individual)
Creating Successful Enterprises
• Management Accounting and Control
• Financial Management
• Marketing Management
• Operations Management
• Global Business Strategy
Integration And Execution
• Information Technology Management
• Execution and Implementation
• Managing Change
• Global Business Project (Team)

Personalized Curriculum
Optional One-Week International Study Trip
Strategic Electives
Choose one of three electives:
• Financial Strategy
• Marketing Strategy
• Project Leadership

Please Note: Curriculum is subject to change.
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Personalizing
Your Executive MBA
Experience
Queen’s Executive MBA offers several unique
opportunities to personalize your MBA
experience and make it more relevant to you.

Major Projects
The program’s two major projects are excellent examples of
how the program can be personalized.
New Venture or Management Consulting Project
Regardless of which of these two options you choose, you
will be able to complete a project that is highly relevant to
your organization and has the potential to contribute real
financial value.
Global Business Project
There is no substitute for hands-on experience, and this
team-based project provides an incredible real-world
international business experience. You and your team will
travel to an international destination of your choosing to work
on a real international business issue or opportunity for your
client organization.

Your Global Business Project will take you and your team to an international
location to work on a business issue or opportunity.
11 | Queen’s Executive MBA

Professional
Designations
You may also choose to begin working on
three professional designations while in
the Queen’s Executive MBA program. These
designations will help you fully leverage the
power of your Queen’s MBA.

Certified Management Accountant
The CMA designation is recognized as a leading accounting
qualification for executives. CMA drives value creation by
developing professionals and resources to lead the advancement
and integration of strategy, accounting and management.

Optional International Study Trip
You will have the opportunity to participate in a one-week

Project Management Professional

course in International Business Management through one of

The Project Management Institute serves practitioners and

our international business school partners. Recently, participants

organizations with standards for good practices, credentials

have completed the module Doing Business in China at CEIBS

that certify project management expertise, and resources for

(China Europe International Business School) in Shanghai.

professional development, networking and community.

In addition to academic content, the international study trip
includes field visits to local companies.

Strategic Electives
You will have the opportunity to choose one of three strategic
electives, with the goal of deepening your understanding of the
area that most closely aligns with your career aspirations.

Certified Management Consultant
CMC-Canada fosters excellence and integrity in the

The three strategic electives are:

management consulting profession and is dedicated to

• Financial Strategy

advancing the profession and delivering the benefits of

• Marketing Strategy

those efforts to the client community.

• Project Leadership
Queen’s Executive MBA | 12

How the Program Works
Queen’s Executive MBA is offered everywhere in Canada, creating a unique national perspective
that is not available in other executive MBA programs. Here’s how it works.

On-Campus Sessions
There are three on-campus sessions during the program. These
sessions are held at the Donald Gordon Conference Centre
near the Queen’s campus. Comfortable private guestrooms,
outstanding food, and exceptional customer service are the
hallmarks of the Centre.
On-campus sessions are intensive and productive, providing
excellent opportunities for networking. Our program staff
organizes numerous events and activities to ensure that your
experience includes a healthy blend of work and recreation.

The strength of Queen’s EMBA is that it is a
national (and even international) program that
brings together a very comprehensive package
of broad business courses and topics; excellent
professors; professional Personal and Team
Coaching; fitness and health programs; strong
team environments and class interaction; excellent
support technology and infrastructure, all managed
and administered in a seamless manner by a very
capable and helpful staff.
David Hargreaves, MBA
Vice President & General Manager,
Integrated Information Solutions
MDA Corporation
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Team-Based Learning
Queen’s uses a team-based learning approach to create a highly
supportive and collaborative learning experience – both inside
and outside the classroom. Learning Teams are formed at the
beginning of the program and remain together for the duration.
Each team is comprised of 6 to 8 members, with an emphasis on
diversity of background. Teams function just as they would in the
workplace, drawing on the skills and experience of each team
member. Team Coaches work closely with the teams, assisting with
team-building and teamwork.
This unique team-based approach creates an environment in
which you learn, not only from your professor, but also from your
teammates and classmates.

Option 1:

Option 2:

Interactive Boardroom Sessions
In Your Home City

Desktop Boardroom Sessions

Toronto. Markham. Mississauga. Ottawa. Montréal.
Kingston. Calgary. Edmonton. Vancouver.

All Other Parts Of Canada
For participants living in locations other than the nine cities listed
under option one, the balance of your class time is spent in your

If you live in one of the nine cities listed above, the balance of your

virtual boardroom. All that is required is high-speed internet service,

class time is spent in your Boardroom Learning Centre conveniently

a good computer, and a quiet place for you to attend class. You will

located in your home city. These classes are held all day Friday and

be part of a virtual team that draws its members from across Canada,

Saturday morning, every other week, and are delivered via real-time,

with the same level of real-time connectivity and interactivity as

interactive videoconference technology. Multi-point videoconference

the participants attending class in the Boardroom Learning Centres.

is used to link learning teams across Canada.

Queen’s provides all the software, tools and team coaching you will
need to create a high-performance virtual team.

Professors lead the class from purpose-built studios on the Queen’s
campus. Participants are able to communicate directly with the
professor and with the other teams. Each Boardroom Learning Centre
is equipped with two large plasma screens, a tabletop microphone
and a remote-controlled camera. For a demonstration of this
technology, please visit www.execmba.com and click on “How the
Program Works”.
Queen’s has been using and perfecting this technology for more than
15 years, and our participants consistently tell us that they actually

Living in Peterborough, Ontario, it never occurred to me that I
would have the opportunity to enroll in the Queen’s Executive MBA
program. I have found the technology to be seamless and highly
interactive. I feel truly connected to my teammates and the rest of the
class across Canada.
Tim Caddigan
Director
Cogeco Cable Canada

prefer the Boardroom Learning approach to that of a traditional
classroom.
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Program Schedule
16 Months From Start To Finish
Queen’s has created a schedule that makes it possible for you to

August

September

October

S M T W T F S

S M T W T F S

S M T W T F S

earn your MBA while balancing your personal and professional
obligations. Participants have told us that the program requires
a commitment of approximately 25 hours each week, including
class time. Saturday afternoons on class weekends are often
used for team meetings and discussions and completing team

November

December

January

assignments and projects. The schedule, which is confirmed in

S M T W T F S

S M T W T F S

S M T W T F S

advance of the program, allows for some free time in December
and August, and time in late September/early October for travel
associated with the Global Business Project.

Significant Dates

February

March

April

S M T W T F S

S M T W T F S

S M T W T F S

Opening session at Queen’s
On-campus session at Queen’s
On-campus session at Queen’s

May

June

July

S M T W T F S

S M T W T F S

S M T W T F S

Boardroom learning team sessions
Classes are held every other week —

all day Friday (9:30 am to 6:30 pm EST)
and Saturday morning (9:30 am to 1:30 pm EST).

Global Business Project Travel
Travel required for the Global Business Project will be
completed in September and October toward the end of
the program.

August

September

October

S M T W T F S

S M T W T F S

S M T W T F S

Examinations – For courses with final examinations,
exams are held on non-class Saturdays.

November
S M T W T F S

Please Note: This calendar is representational only and it does not
reflect exact dates. For an exact schedule, please visit our website
at www.execmba.com
Class schedule is subject to change.
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Exceptional Service And Support
We understand how busy you are, so we have developed a sophisticated support system for you at each
stage – applicant, participant, and alumnus. Our experienced team works very hard to ensure that your
MBA experience is nothing short of exceptional. We are here to support you every step of the way.

From The Beginning...

...Throughout The Program

From your very first contact, an Application

While in the program, you will work with a personal support team

Advisor will be there to answer all of your

that includes:

questions, provide preliminary feedback and assist

• Project Advisors who will provide guidance for your major projects.

you through every step of the application process.
Your Application Advisor will work with you to
ensure that your application is not only complete,
but presents you and your qualifications in the
best possible light.

• A Team Coach who will work with you and your team to ensure you are
productive and effective.
• A Career Coach who, if you choose, can provide one-on-one assistance with
career development or job search.
• A Lifestyle Coach who, if you wish, will work with you to develop a personal
lifestyle, diet and fitness program.
Additionally, our dedicated staff work behind the scenes to ensure your time
can be devoted to learning.
• Program faculty members are available outside of class by telephone and e-mail.
You will find them very responsive and committed to your academic and career
success.
• Program Managers are your frontline resource people and are available to
handle issues that may arise during the program.
• Should you have to miss a class or wish to review one, all videoconference
classes are recorded and streamed on our program portal.
• Case studies, textbooks and professor’s notes are always available before class.
Additionally, course notes are posted on the program portal.
• You will have full access to the Queen’s University library, and any books that you
request will be sent directly to you.
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Alumni Services
After graduation, your relationship with Queen’s
School of Business will only continue to grow. As
an alumnus, you will have access to a number
of ways for staying in touch with the School,
faculty and fellow alums.

Queen’s also provides opportunities for continuous learning and
career support. These include:
• Access to job opportunities and career support through the
Queen’s School of Business Career Centre
• International opportunities for professional development
• The ability to speak to Queen’s School of Business faculty
regarding issues and opportunities you are facing in your career
or business, through a service we call Queen’s By Your Side™
• Thought-provoking white papers and exclusive webinars from
Queen’s School of Business faculty
• Queen’s Business Club events in cities across Canada, and in New
York, London and Hong Kong that feature relevant guest speakers
and provide a great venue for networking

Queen’s Executive MBA Class
Queen’s Executive MBA participants are talented, highly motivated
professionals from a variety of backgrounds. The Queen’s approach

• Class reunions and special networking events in cities
across Canada

to learning fosters strong, collaborative relationships that continue

• Complementary subscription to QSB Magazine

become part of the powerful and diverse Queen’s School of

long after graduation. As a graduate of the program, you will
Business alumni network, numbering more than 15,000 graduates
around the world.

Geographic Representation

Other

Industry Representation

British Columbia
5% 10%

Finance and Consulting 18%
Public Sector and Non-Profit 16%
Technology 15%

Alberta
20%

Engineering and Manufacturing 10%
Other 10%
Healthcare and Bio-Tech 8%
Oil and Gas 8%

65%

Ontario
Average age: 38 years
Average work experience: 15 years
Average management experience: 8 years
17 | Queen’s Executive MBA

When she started the Queen’s Executive MBA program,
Dawn was Vice President, Corporate Human Resources with
TransAlta. She decided to pursue her MBA in order to gain
cross-functional experience and career progression. During
the program, she was appointed Vice President, Supply Chain
Management, responsible for driving procurement strategies,
managing TransAlta’s strategic supplier relationships, and
launching the Inventory Optimization initiative. After
graduating, she was subsequently named Chief Human
Resources Officer, responsible for leading the human resources,
corporate communications and general services teams.

I decided to earn an MBA to broaden my business
knowledge and advance my career. I chose Queen’s
because, in my opinion, it is the best executive MBA
program in Canada. The team-based format and the
quality of my classmates really provided an amazing
opportunity for peer-to-peer learning. The program
equipped me with the ability to take an integrated
approach to management. I would have no
hesitation recommending this program.
Dawn De Lima
Chief Human Resources Officer
TransAlta
Calgary, AB
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Recent Graduate Success Stories
These stories reflect a range of people, at a variety of levels within their organizations, who
entered the program with their own unique career goals.

When Jeremy started the Queen’s Executive
After 12 years in the public sector, Emechete

MBA program, he was practising law in

decided to enrol in the Queen’s Executive

the Vancouver office of a large national

MBA program to prepare for a new career in

law firm. While in the program, he was

the private sector. While in the program, he

offered the position of Corporate Counsel

accepted a national account management

at Vancouver-based Methanex Corporation,

position at Xerox Canada. He was soon

the world’s largest supplier of methanol

When Bernard entered the Queen’s Executive

promoted to Director of Sustainability and

to major international markets. He now

MBA program, he was working both as a

took on progressively senior roles. He is now

manages the company’s legal affairs in the

family physician, and as Chief of Staff, the

responsible for environmental sustainability,

Americas and Asia Pacific regions, particularly

most senior medical administrative position

customer experience, corporate philanthropy

in the areas of marketing, logistics and

at Hôpital Montfort. During the program he

and government affairs. He was named to

business development. He believes that the

applied for the position of President and CEO

the “Top 100 under 50” by Diversity MBA

combination of his legal background and

of the hospital, a position he assumed upon

Magazine and recently received Green

the business skills he learned in the Queen’s

graduation. He believes that his Queen’s

Living Enterprise’s “Excellence in Corporate

Executive MBA program have enabled him to

Executive MBA experience was instrumental

Responsibility” award.

successfully make this career transition.

in enabling him to make this transition.

Emechete Onuoha, MBA
Vice President, Citizenship and
Government Affairs
Xerox Canada
Ottawa, ON

Queen’s Executive MBA provided a

JEREMY CHAN,
B.B.A., LL.B., MBA
Senior Counsel
Methanex Corporation
Vancouver, BC

The integration and utility of the business

Bernard Leduc, MD, MBA
President and CEO
Hôpital Montfort
Ottawa, ON

Queen’s Executive MBA provided me with

world-class business education and a new

skills I learned in Queen’s Executive MBA have

the knowledge, management tools and

set of skills for my professional tool kit. The

been tremendous in my new role. I have used

frameworks that are so important at this

program helped me develop the business

what I learned in courses such as Global

executive level. It gave me confidence and a

acumen, capabilities and confidence I needed

Business Strategy, Financial Management,

clear sense of direction in order to address

to accelerate my transition from the public to

Negotiations & Conflict Management, and

the complexity of hospital administration.

private sector.

Creating High-Performance Teams on an

It also provided me with a systematic

almost daily basis. The program definitely

approach for addressing issues on a more

exceeded my expectations.

strategic level.
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Prior to entering the program, Steve had been working for
SaskTel International for ten years, and held the position of
Executive Vice President. He decided to pursue a Queen’s MBA
to strengthen his opportunity for further career advancement.
While in the program, he was promoted to President and Chief
Operating Officer. He believes the Queen’s Executive MBA
program played an important role in this appointment. In
2011, Steve was named one of Canada’s Top 40 under 40.

I was encouraged to enter the program to strengthen
my support within the organization, and the program
really delivered. The professional and regional diversity
within the class was very impressive, and contributed
greatly to the program content and discussions. The
professors were exceptional and very accessible at
almost any time. This is a great program!
Steve Sousa, MBA
President and COO
SaskTel
Regina, SK
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A lawyer with the federal government for most of her career,
Josée saw executive management as offering her the greatest
potential to build on her experience and to better contribute
to public service. She selected Queen’s Executive MBA and
completed the CMA option, to deepen her knowledge and
understanding of strategy and management. After the
program, she joined the Department of National Defence
as Assistant Deputy Minister of Public Affairs, where she is
responsible for communications and public affairs, including
marketing and advertising. Her team is responsible for the
Canadian Forces’ recruitment advertising, one of the largest
advertising campaigns in the government of Canada.

Queen’s Executive MBA is as intense as it is rewarding.
The quality of the faculty is exceptional and the
comprehensive management skills you acquire through
the program prepare you well for real-world challenges.
Queen’s Executive MBA gave me the confidence to take
on a very different job – and to succeed.
Josée Touchette, MBA, CMA
Assistant Deputy Minister (Public Affairs),
Department of National Defence
Ottawa, ON
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Recent Graduate Success Stories

When Fotios entered the program he was
Division Manager, Mutual Funds at National
Bank of Canada and had a staff of 40 people.
Soon after completing the program, he was
David entered the program as President

promoted to Managing Director, Wealth

and COO of Laird Electric Inc., one of five

Management Operations. Now, in addition

independent operating companies of The

to having full responsibility for the mutual

When Denise started the Queen’s Executive

Churchill Corporation. During the program,

funds operations, he is responsible for

MBA program, she was Regulatory Affairs

he was promoted to President of the Churchill

Partner Operational Support, a grouping of

Manager at Ferring Pharmaceuticals,

Services Group, a newly formed management

call centres servicing investment advisors

an international, research-driven

company overseeing the industrial operating

for all their operational needs. He now

biopharmaceutical company. Upon

companies within the Churchill Corporation.

has over 100 employees in three different

completion of the program, she was

He believes that the program formalized

cities (Winnipeg, Montreal, Toronto)

promoted to Director of Regulatory and

his more than two decades of business

under his management. He credits the

Technical Affairs, a position that has her

experience, while providing new and

Queen’s program with providing a higher

more involved in corporate strategy. She

innovative frameworks and models to help

perspective on how large corporations work

believes the program provided her with a

him set the strategic direction for the growth

and a broader understanding of the various

broad set of management skills that have

of the new organization.

functional areas.

helped her in her new position.

David LeMay, MBA
President, Churchill Services Group
The Churchill Corporation
Edmonton, AB

One of the best features of the program

Fotios Saratsiotis, MBA
Managing Director
Wealth Management Operations
National Bank of Canada
Toronto, ON

The program enabled me to sit across the

Denise David, MBA
Director of Regulatory and Technical Affairs
Ferring Pharmaceuticals
Toronto, ON

Queen’s Executive MBA gave me the

was the diverse group of individuals and

table from a VP of Finance, IT or Marketing and

business background that I had lacked, and

representative industries within our cohort.

not only speak intelligently, but exude a certain

made it possible for me to take on my new

This blend of senior executives and managers

confidence I didn’t have before the program.

role. For me personally, the highlight of the

from across the country brought their own

In my new role I’m more visible in the industry

program was working with colleagues from

unique experiences to the classroom every

and involved in many industry initiatives. From

diverse career backgrounds and learning from

session. These experiences allowed me to reflect

my perspective, the Queen’s Executive MBA

their experiences. I was also very impressed

on the application of processes in our business

program is exceptional – from the outstanding

with the quality of the faculty and the holistic

and how some of the best practices from other

professors to the innovative delivery model.

approach of the program.

sectors can be successfully applied to create
value. As well, being exposed to the quality of
professors, who bring real world applications
and experiences, was invaluable.
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Outstanding Faculty Team

In the Queen’s Executive MBA program, you will learn from a team of exceptional professors, some
of whom are among the best business educators in the world. They include renowned researchers
and award-winning teachers. Beyond their academic credentials, they have a breadth of realworld business experience. Our faculty teaches in some of North America’s most popular executive
education programs and consult with leading organizations around the world. They have earned
the respect of business leaders and the business media.

For a complete list of professors teaching on the program, please visit our website.
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Consultants to Leading Organizations
A list of some of the companies with which Queen’s faculty have worked:

• 3M Canada Inc.

• CBC

• Microsoft

• SaskTel

• Acklands-Grainger Inc.

• Celanese Canada Inc.

• Midas Canada Inc.

• Sobeys Inc.

• Air Canada

• CIBC

• Mitel Networks Corporation

• Sprint Canada

• Alcan International Limited

• Cirque du Soleil

• National Defence

• Starbucks

• Alcatel Networks

• DuPont

• Nature’s Path

• Suncor Energy Inc.

• AT&T Canada

• Empire Life

• Ontario Lottery Corporation

• Syncrude Canada Ltd.

• Bank of Montreal

• Falconbridge

• Ontario Management

• TD Canada Trust

• Baxter Corporation

• General Motors

• Bayer Inc.

• GlaxoSmithKline

• Ontario Ministry of Finance

• Torstar

• BC Hydro

• Goodyear Tire &

• Ontario Power Generation

• UPI

• Oracle Corporation Canada

• WestJet
• Xerox

Rubber Company

• Bell Canada

Board Secretariat

• TELUS

• Bombardier Inc.

• IBM

• Parks Canada

• Business Development

• Imasco

• Placer Dome Inc.

• Industry Canada

• Public Works and Government

Bank of Canada

Services Canada

• Cameco Corporation

• Interac Association

• Canada Post Corporation

• International Monetary Fund

• RBC Royal Bank

• Canadian National Railway

• Manulife Financial

• Royal & Sun Alliance Insurance

• Cara Foods

• MDS Inc.

I can’t say enough good things about the

Company of Canada

The faculty in the Queen’s Executive MBA

professors in the program. Not only were they

program were very impressive. They were engaging

great teachers, they were incredibly committed to

and passionate about their subject areas and they

our success. They were always available to answer

created an energetic, highly engaging classroom

questions, after class and even after hours. Many of

experience. I plan on staying in touch.

them also have corporate experience which they are
able to bring into the classroom.
Denise Hardenne, MBA
Senior Vice President
Halton Healthcare Services

Mac Logan, MBA
General Manager, Transportation Department
City of Calgary
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Application Process

Your Application Advisor will work with
you to ensure that your application is not
only complete, but presents you and your
qualifications in the best possible light.

Application Procedure
Applications for admission to the program must include:
1. Application Form: Application forms can be completed online
or downloaded from our website at www.execmba.com, or
simply call an Application Advisor at 1.888.393.2622.

Admission Requirements
We recognize that individuals have unique strengths and
experiences, and these will be given consideration in the
admission decision. Among the criteria considered are:
• Your Management Experience
• Letters of Reference
• Your Previous Academic Experience
• A Personal Interview

Application Advisors
Application Advisors will work with you through every step of the
application process. They will offer a preliminary assessment of
your qualifications and suggest helpful ways to strengthen your
résumé and cover letter. To speak with an Application Advisor, call

2. Cover Letter: A cover letter that outlines career
accomplishments, reasons for applying to Queen’s Executive
MBA, and professional and personal goals and plans.
3. Résumé: A current résumé that includes academic experience,
work experience, memberships in professional associations,
and volunteer and community activities.
4. Two References: You are required to submit an evaluation form
completed by your immediate supervisor, and an evaluation
form completed by a colleague. The evaluation forms can be
downloaded from our website at www.execmba.com. Please
note that your evaluators must send these forms directly to
Queen’s Executive MBA Admissions Committee.
5. Official Transcripts: A certified transcript from each postsecondary institution you have attended, sent by the Registrar
of that institution to Queen’s Executive MBA Admissions
Committee.

toll-free 1.888.393.2622.
There is no application fee for Queen’s Executive MBA. Admission

Information Sessions

to the program is competitive. Applicants are encouraged to

Information sessions provide an opportunity to learn more about

apply early, as space and academic scholarships are limited.

the program and the videoconference learning technology. They

Applications are reviewed immediately upon receipt of

also provide the opportunity to speak with the Program Director

completed files and admission decisions are rendered as soon as

or a Professor, and an Application Advisor. Program alumni and

reference checks are completed. We hold all application materials

current participants often attend these sessions and provide first-

in complete confidence.

hand accounts of the program experience. For dates and times,
please call toll-free 1.888.393.2622. Information session dates are
also available on our website at www.execmba.com
Admissions Committee
Please send all application materials to:
Queen’s Executive MBA, Admissions Committee
Queen’s School of Business
Goodes Hall
Queen’s University
Kingston, Ontario K7L 3N6
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All-Inclusive Fee

Financing

The fee for Queen’s Executive MBA includes:

RRSP Withdrawals

• Tuition

You and your spouse may be eligible to make tax-free withdrawals

• Books and all learning materials
• Meals and accommodation during the residential sessions
held at Queen’s in Kingston
• All software required for the program and in-house
technical support
• Up to $4,000 per person for travel and accommodation
expenses relating to the Global Business Project

from your RRSPs of up to $20,000 each over two years to help fund your
education. Please contact your income tax advisor for details.

Royal Bank Loan
You may qualify for financing with RBC Royal Bank. While in the
program you pay only the interest, at the preferred rate of RBC prime

An initial deposit of $2,000 is required. The balance is paid in

plus .5%. The repayment period is up to 15 years upon graduation with

four installments during the program.

a negotiable interest rate.

For complete details on fees and a fee schedule, please visit

Why Should You Secure Pre-Approval?

our website at www.execmba.com

Tuition loan pre-approval will save you time. While credit approval does
not guarantee acceptance into Queen’s, your financial application,

Personal Income Tax Treatment
of Tuition Fees

submitted at the same time as your Queen’s Executive MBA application,

Queen’s Executive MBA participants who pay all or part of

Loan Application Instructions

will give you a head start and ultimately, peace of mind.

the program fee personally are eligible to claim a tuition tax
credit. Typically, tax savings are equivalent to approximately
25% of the eligible tuition fee.

Printable loan application forms may be downloaded from our website
at www.execmba.com, in the Fees and Financing section. Or, simply call
an Application Advisor at 1.888.393.2622 and a loan application will be

For more information, ask a professional income tax advisor

e-mailed to you.

to give you an assessment of the full impact of fees on your
personal income tax situation.

Corporate Sponsorship
Sponsoring an employee in Queen’s Executive MBA is a wise and
cost-effective business decision for organizations, since they will be

Program
Leadership

adding to the skill-set of their most promising managers. To help you
seek support from your organization, we have created a downloadable
brochure entitled Queen’s Executive MBA – The Case for Sponsorship.
Please visit our website or contact the Queen’s Executive MBA program
office for full details.

Dr. Elspeth
Murray
Associate Dean
MBA Programs

Ms. Gloria
Saccon
Program Director

Lee Valley was happy to provide Jason
the support required for his participation
in the Queen’s Executive MBA program. His
involvement in a number of key curriculum

Mr. Brian
Marchant
Director
Career Coaching

Mr. Darren
McCaugherty
Director
Program Services

deliverables has enabled Lee Valley to
benefit both financially and through
his professional development and the
development of his team.

MS. DIANA DRURY
Director
Team, Personal and
Fit to Lead® Coaching

ROBIN LEE
President,
Lee Valley

Jason Tasse
Chief Operating Officer
General Manager, Veritas
Lee Valley
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Remember that for the rest of your life, when you tell someone you have
an MBA, the first question they’ll ask is: “Where did you get it?” You
want to give an answer that speaks of reputation, innovation, academic
excellence and an exceptional experience.

Queen’s Executive MBA

Toll-free: 1.888.393.2622

Queen’s School of Business

Voice: 613.533.6811

Goodes Hall

Fax: 613.533.2313

Queen’s University

E-mail: execmba@business.queensu.ca

Kingston, Ontario

Web: www.execmba.com

Canada K7L 3N6
Information in this brochure is accurate at time of publication.
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